EFFECTIVE 30 JANUARY 2018,
the following fees will be charged for
Bank of Commerce Debit Cards and Cash Cards:

TRAMNSACTION Forex Conversion FEE
International Transactions
e Mastercard ATM Withdrawal Based on PhP 175.00
4 | . Mastercard PhP 75.00
* Mastercard ATM Balance Inquiry Foreign Exchange .
. . . Rates
s Point-of-Sale (POS) Purchase (in-store & online) No Fee
Domestic Transgactions
e Bankof Commerce ATM Withdrawal FREE
¢ Bankof Commerce ATM Balance Inguiry FREE
e BancNet ATM Withdrawal PhP 13.00
e BancMet ATM Balance Inquiry PhP 2.00
Card Fees
¢ Replacement of Lost/Stolen/Damaged DEBIT CARD PhP150.00
¢ (CASH CARD Issuance and Replacement PhP150.00

For inquiries or clarifications, please call Bank of Commerce Customer Care at (02) 632-
BANK (2265), any of our Domestic Toll-free numbers: (PLDT) 1800-10-982-6000 and
(Globe Lines) 1800-8-982-6000, or send us an email at
customerservice@bankcom.com.ph

Bank of Commerce is supervised by the Bangko Sentral ng Pilipinas with tel. no.
(02) 708-7087 and email address consumeraffairs@bsp.gov.ph
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