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Every dream needs a plan.
Every vision needs a blueprint.

At Bank of Commerce, we envision building a better nation.
By serving Filipino families and corporations, we do our part in nation building, one Banking transaction 
at a time.

And just as a blueprint is only the beginning of a grand building, 
this vision is the strength of our foundation.
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Our business is professional banking, we are committed to serve and satisfy the needs and best 
interests of the public: our clients, our co-workers, our stockholders, and our community.

As banking is based on trust, we will do business with the highest standards of personal integrity 
and service quality.

We believe strongly in human resources, in their inherent dignity and well-being, and in their
capability for growth. These being the key elements of our bank’s success, we fully dedicate
ourselves to their enhancement.

We will grow to be among the top performing banks in terms of profitability, efficiency, and
product delivery - reaching out to all our market.

Finally, we will make ourselves worthy members of society - contributing to the upliftment of our 
fellowmen and to the promotion of national development.

Mission and Credo

Our Mission

I belong to the Bank of Commerce family. 
I commit to the highest ideals of banking and service. 
Excellence marks my work. I hold public trust sacred. 

Integrity defines my thought, words, and actions. 
I take pride in my institution. 

Commitment and professionalism manifest my loyalty. 
I care for others. 

Responsible citizenship links me to a broad vision. 
I keep faith with God. 

My life is a testament to my belief. 
This is my Credo. 

It guides the course of my daily life and work. 
I constantly strive to be a true value BC Banker.

The BC Banker’s Credo
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Dear Fellow Stockholders,

We are pleased with the performance of the team 
and the results Bank of Commerce delivered 
despite the many challenges faced in 2010. Audited 
results for the year compared to 2009 (as re-stated) 
showed respectable progress on key measures of 
financial strength, to wit:

• Net Income after Tax increased by 2% from 
P 617.34 mln in 2009 (as re-stated) to P 629.17 mln 
in 2010. Net Income could have more than 
doubled had we not taken a charge against 
earnings amounting to approximately P 861 mln 
representing credit reserves to cover potential loan 
losses from legacy assets.

• Income from Banking Operations was 
a record P 2.15 bln, a 22% increase over the 
comparable figure for 2009 (as re-stated). The 
improvement was largely driven by strong results 
from our Market Business which took full advantage 
of the financial markets volatility hence delivering 
excellent performance in interest rate, currency, 
funding and investment trades. We have likewise 
begun to liquidate legacy Structured Investments on 
an opportunistic but purposeful basis taking benefit 
from market improvements hence limiting downside 
to the bank. It is our intention to fully exit our 
inventory of Structured Investments, as and when 
the opportunity arises.

• Our cost efficiency ratio improved from 77% to 
73%. Evidently, business growth is complemented by 
the cost control discipline of our managers. Notably, 
our corporate overhead could have been P 285 mln 
higher today if the bank was running at the same 
cost per Peso of revenue in 2009  (as re-stated). It 
is not our intention to cut cost at the expense of 

Letter to Stockholders revenues. However, we will purposely spend wisely.

The financial results evidence the progress made in 
enhancing shareholder value at Bank of Commerce. 
Our newly reconstituted Senior Executive Team 
set about the work of reassessing governance 
processes and controls and began taking action 
on key functions identified as requiring immediate 
enhancement particularly in the areas covering 
back-room operations, risk and sustainable 
loan-loss reserve management. These initiatives 
led to the implementation of the following: i) revised 
Table of Organization effective October 1, 2010, ii) 
Wage Rationalization Program completed in Dec. 
31, 2010 and iii) Two (2) year IT Transformation 
Project, amongst others.

Our strategic course in 2011 is very clear. The top 
priority is to maintain our record of delivering 
profitable financial performance on an improved 
asset quality base. To do this, we need to sustain 
the momentum in our Market Business, Risk 
Management, complete the transformation of Client 
Coverage and Credit Evaluation, and equip Retail 
Banking with enhanced front and back office 
support.

It was a challenging year for the bank as a whole. 
Both the corporate and retail markets remained 
highly competitive characterized by reduced 
margins and fees. As an institution, we faced 
high credit costs in 2010 given our decision 
t o  a g g re s s i v e l y  p ro v i d e  P  8 6 1  m l n  f o r 
potential loan-related losses. It is expected that 
we will need to be equally aggressive in further 
building up our credit reserves in 2011. Having 
said above, we expect to reap the benefits of the 
strategy as we move forward with a healthy and 
robust financial condition. 2011 will be a year in 
which business growth will be based on quality.

We will increase the growth potential of Retail 

Banking by diversifying its business by customer 
base, product lines, and geographic locat ion. 
We will expand our delivery channels allowing 
customers to transact and experience Bank of 
Commerce conveniently and safely.

Across the institution, we will continue to execute 
our growth ambitions by primarily building on our 
strategic business partnership with the San Miguel 
Group. We will likewise consider inorganic growth 
opportunities as and when they arise.

We have strengthened our risk and capital 
management systems by re-organizing the Risk 
Management Division to include a dedicated Capi-
tal Management Department. In our recent Internal 
Capital Adequacy Assessment Process (ICAAP) 
presentation and dialogue with the Bangko                              
Sentral ng Pilipinas (BSP), the regulators noted 
well ar t icu lated strategic in i t iat ives and 
the corresponding risk management and capital 
planning that will support these initiatives. The BSP 
likewise noted the risk management and capital 
measurement frameworks that have been adopted. 
We will continue to enhance these frameworks to 
ensure an environment for rigorous risk and capital 
assessment exists. 

We cannot underestimate the challenges before us. 
We have a tough job ahead. We, however, are 
excited about the opportunities and are confident in 
our ability to make the most of them. 

With your unwavering support, we will propel Bank 
of Commerce towards greater heights in the year 
ahead.

Raul B. de Mesa
Chairman of the Board

Virgilio Martin Z. Goquingco
President and CEO



10 11

Board of Directors

Raul B. de Mesa
Chairman

Jeronimo U. Kilayko
Vice Chairman

Evita C. Caballa
Director/

Corporate Secretary

Faustino F. Galang
Director

Amor C. Iliscupidez
Director

Geoffrey M. Martinez
Director

Sergio G. Edeza
Board Advisor

Ferdinand K. Constantino
Board Advisor

Marito L. Platon
Director

Virgilio Z. Goquingco
Director/President/CEO

Francis C. Chua
Director

Jose T. Pardo
Director

Raul Ch. Rabe
Director

Reynaldo G. David*
Director

Roman Felipe S. Reyes
Director

Rafael E. Evangelista
Director

Vicente Panlilio**
Director

* Not in photo
*  Elected as of April 19, 2011.
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Raul B. De Mesa
Chairman of the Board, Member of the Nomination, 
Compensation and Remuneration Committee, President 
and CEO up to April 30, 2010 and Vice Chairman of the 
Executive Committee and Director of Bancommerce 
Investment Corp.

Jeronimo U. Kilayko
Vice Chairman of the Board, Chairman of the Executive 
Committee and Member of the Board Risk Oversight 
Committee

Virgilio Martin Z. Goquingco
President and Chief Executive Officer, Member of the
Executive Committee, Member of the Board Risk
Oversight Committee and Member of the Trust and
Investment Committee

Evita C. Caballa
Corporate Secretary and Director, and Member of the 
Audit Committee

Francis C. Chua 
Director, Member of the Executive Committee and
Member of the Board Risk Oversight Committee

Rafael E. Evangelista
Director and Member of the Corporate Governance 
Committee

Faustino F. Galang
Director, Member of the Board Risk Oversight
Committee, and Member of the Nomination,
Compensation and Remuneration Committee

Amor C. Iliscupidez
Director, Member of the Executive Committee, Member 
of the Trust and Investment Committee and Chairman of 
the Nomination, Compensation and Remuneration
Committee

Geoffrey M. Martinez
Director and Member of the Nomination, Compensation 
and Remuneration Committee

Jose T. Pardo
Director, Chairman of the Trust and Investment
Committee and Chairman of the Corporate Governance 
Committee

Marito L. Platon
Director, Member of the Audit Committee, and Member 
of the Corporate Governance Committee

Raul Ch. Rabe
Director and Member of the Audit Committee

Roman Felipe S. Reyes
Director and Chairman of the Audit Committee

Vicente L. Panlilio
Director and Chairman of the Board Risk Oversight and 
Member of the Trust and Investment Committee

Reynaldo G. David 
Director and Member of the Audit Committee and
Member of the Nomination, Compensation and
Remuneration Committee

Sergio G. Edeza
Board Advisor

Ferdinand K. Constantino
Board Advisor

   

  

Carmelita R. Araneta
EVP Operations 
Support Group

Jose L. Camus
EVP Retail 

Banking Group

Virgilio Z. Goquingco
President/CEO

Angelica H. Lavares
EVP Strategic 
Support Group

Arturo E. Manuel Jr.
EVP Services

Support Group

Alfredo J. Bautista
FVP Strategic Planning
and Business System

Edward J. Zshornack
FVP Risk Management

Division

Felipe Martin F. Timbol
SVP Treasury

 Management Group

Serafin A. Fule Jr.
FVP Compliance Office

Senior Executive Team

Agerico S. Verzola
FVP Client Coverage

and Management Division
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Improving lives through our Products and Services
From helping you build your first home to helping your children build their own homes, 

we take pleasure in watching your family grow and
succeed in life.

Business Loans

     • Direct Advance Loan
     • Foreign Currency Denominated Loan
     • Secured Documentary Credit (Letters of                                
        Credit / Trust Receipts)
     • Export Packing Credit
     • Bills / Receivables Discounting Loan
     • Domestic Bills Purchase
     • Medium Term Loans
     • Export Bills Purchase

Consumer Loans

     • Home Loan
     • Car Loan
     • Personal Loan
     • Salary Loan
     • Credit Cards

Cash Management Services

     • Value Payroll
     • Payroll Plus*
     • Checkwriter Plus*
     • Deposit Pick-Up
     • Bills Payment
     • Pass 5 / Customs Duties Tax Payment
     • Bancnet
 - Point-of-Sale (POS)
 - Bills Payment
 - eMerchant*
 - BIR - EFPS (Electronic Filing & Tax
   Payment System) *

Non-Branch Delivery Channels

     • bCommerce Internet Banking
 - Retail
 - Corporate
     • Automated Teller Machines
     • Mobile Banking through Bancnet*

                                             

Products & Services
Deposit Products

     • Savings Account ATM
     • Savings Account Passbook
     • Savings Account Plus
     • Checking Account
     • Complete Checking Account
     • Dollar Savings Account
     • Euro Savings Account
     • Premium Savings Account
     • Premium Savings Account Money Market
     • Time Deposit 
     • One-Year Time Deposit
     • Five-Year Fixed Monthly Time Deposit
     • Five-Year Fixed Compounded Time Deposit
     • Dollar Time Deposit
     • Euro Time Deposit

Treasury Products

     • Fixed Income
     • Treasury Bills
     • Fixed Rate Treasury Notes
     • Retail Treasury Bonds
     • Republic of the Philippines Bonds
     • Corporate Notes
     • Foreign Exchange
     • Spot FX Conversion
     • Forward FX Conversion

Trust Products and Services

     • Investment Management Account
     • Personal Trust
     • Escrow
     • Retirement Fund
     • Unit Investment Trust Fund
     • Loan Agency
     • Collateral Trusteeship
     • Safekeeping
 

*Available soon
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Corporate Governance

The Philippine Securities & Exchange Commission (SEC) approved on April 8, 2010 the increase in the 
authorized Capital Stock of Bank of Commerce. From PhP 6 bln, its authorized capital has now been 
increased to PhP 22 bln consisting of 212,500,000 common and 7,500,000 preferred shares both with 
a par value of PhP 100.00 each. 

This increase was approved by a majority of Bank of Commerce’s Board of Directors on February 17, 
2009 and November 17, 2009, and by the vote of the stockholders owning or representing at least 
two-thirds of the outstanding capital stock at a meeting held on November 17, 2009 and November 
26, 2009. 

Adoption of the Revised Manual on Corporate Governance

In compliance with Securities and Exchange Commission (SEC) Memorandum Circular No. 6 Series 
of 2009, Bank of Commerce adopted a Revised Manual on Corporate Governance on March 16, 2010.

The Bank’s Code of Corporate Governance complies with the promulgated rules embodied in the 
General Banking Act of 2000.  More importantly, it manifests the Board of Directors’ commitment to 
prudently manage the Bank, thus preserving the trust and confidence of its various stakeholders.

Board Governance

The Board of Directors (the Board) is primarily responsible for the sound governance of the Bank. 
Corollary to setting the policies for accomplishing its corporate objectives, it provides an independent 
check on Management.

Board Issues – Accountability, responsibilities, duties and functions of the Board, Internal Control 
Responsibilities, election, orientation and training, access to Senior Management & Information, 
disclosure of Directors’ biographical information, multiple board seats, The Chairman and Chief 
Executive Office and Composition.

Directors 

We believe that a director’s office is one of trust and confidence. A director should act in the best 
interest of the Bank in a manner characterized by transparency, accountability and fairness. He should 
also exercise leadership, prudence and integrity in directing the Bank towards sustained progress. 

The members of the Board, all elected by the stockholders, are composed of fifteen (15) qualified 
individuals with diverse experiences, backgrounds and perspectives. The Board includes at least two 
(2) independent directors. As defined in the General Banking Law of 2000, independent  directors are 
persons who are not officers of the Bank or other individuals having relationships with the Bank that 
may interfere with the exercise of their independent judgment in carrying out their responsibilities as 
directors The membership of the Board is a combination of executive and non-executive directors, and 
no director or small group of directors dominates the decision-making process. The non-executive 
directors possess such qualifications and stature that enable them to effectively participate in the 
deliberations of the Board.

Board Committees

The Board constituted the following committees to assist it in good corporate governance:  Executive 
Committee, Audit Committee, Board Risk Oversight Committee, Corporate Governance Committee, 
Anti-Money Laundering Committee, Nominations, Compensation and Remuneration Committee, and 
Trust & Investment Committee. The revised charters of these Board Committees were approved last 
January 18, 2011 while the revised charters of the Bank’s Management Committees were approved by 
the Board last October 19, 2010.

The Corporate Secretary

The Corporate Secretary is responsible for the safekeeping and preservation of the integrity of the 
minutes of the meetings of the Board and its committees, as well as the other official records of the 
Bank. He should be loyal to the mission, vision and objectives of the Bank, work fairly and objectively 
with the Board, Management and stockholders. He should be aware of the laws, rules and regulations 
necessary in the performance of his duties and responsibilities and should ensure that all the Board 
procedures, rules and regulations are strictly followed by the members.

The Compliance Officer

The Board appointed a Compliance Officer who reports to the Board of Directors through the 
Corporate Governance Committee.  He monitors the Bank’s compliance with banking laws and the 
rules and regulations of the regulatory agencies. If any violations are found, the matter is reported to 
the appropriate level of management or to the Board with appropriate recommendations for adoption 
of measures to prevent recurrence and needed disciplinary action.

Board Performance and Evaluation

The Board holds regular monthly meetings to enable directors to discharge their responsibilities. 
Special meetings are also held from time to time as the need arises. In 2010, the Board held 14 
meetings.  In addition to the Board meetings, the directors attend their respective Board Committee 
meetings to which they are members of.

The Board has instituted and adopted an internal rating system of its performance consisting of
self-rating, peer rating and rating of members by the Corporate Governance Committee.
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Adequate and Timely Information

To enable the members of the Board to properly fulfill their duties and responsibilities, they are provided 
with complete, adequate and timely information about the matters to be taken up in their meetings.  
They are given independent access to Management and the Corporate Secretary at all times for any 
inquiries to enable them to properly perform their duties and responsibilities.

Financial Reporting, Controls & Audit 

The Board endeavors to protect shareholders value through adequate financial controls. Thus, the 
Board fosters and encourages a corporate environment of strong internal controls, fiscal accountability, 
high ethical standards and compliance with laws and code of conduct.  The Board also has a special 
duty to its shareholders of presenting a balanced and understandable assessment of the Bank’s 
performance and financial position.  Specifically, the Board commits to:  Financial Reporting & 
Transparency, Internal Control, Accounting Standards and Auditor Independence.

Stockholders’ Right & Protection of Minority Stockholders’ Interests

The Board respects the rights of the stockholders as provided for in the Corporation Code and 
encourages them to: vote on all matters that require their consent or approval; exercise their 
pre-emptive right to all stock issuances of the Bank, inspect the Bank’s books and records, and access 
information on dividends and appraisal right.

Stakeholders

The Board has formulated policies to afford an open channel of communication for the Bank’s various 
stakeholders so they can freely express their concerns and other views to the Bank.  It recognizes their 
rights as established by law and encourages their active participation in promoting financially sound, 
and socially responsible endeavors.

Code of Ethics and Standards

The Board upholds the Bank’s Code of Conduct.  It regularly reviews this Code, updates it whenever 
necessary and communicates it to all the officers and employees of the Bank.  It ensures that 
compliance with this Code is incorporated in the Bank’s performance assessment system.

Risk Management and Capital Adequacy

Risk Management

Bank of Commerce considers the understanding and the management of risk as a key part of its 
business strategy. 

The Bank in 2010 strengthened its Risk Management Infrastructure to meet the requirements of its 
business.  

Risk Management Oversight

The Board of Directors is the sole arbiter of the risks taken by the organization.  It has the sole discretion 
to determine what manner (strategic direction) and magnitude (risk appetite) of risk is suitable for the 
organization. The Board of Directors develops both the strategic direction and the risk appetite based 
on the information provided by management.

The Board established a Board Risk Oversight Committee (BROC) to oversee the promotion of a risk 
management culture within the Bank. The BROC is responsible for establishing and maintaining a 
sound risk management system. It assists the Board in its risk oversight function by:

 • Identifying and evaluating risk exposures;
 • Developing risk management strategies;
 • Implementing and periodically reviewing the risk management framework and;
 • Promoting a culture that is conscious of the importance of risk management and capital
              adequacy.  

The Risk Management Division implements the risk management directives of the Board and the BROC 
by:

 • Formulating and recommending policies to manage market, asset, liability, credit and
              operational risks arising from the business of the bank;
 • Seeking up the risk management framework approved by the Board of Directors;
        • Actively promoting a culture of risk awareness and risk management and;
 • Overseeing the adequacy of the Bank’s capital in absorbing the risks present in the
              Bank’s business.

The Risk Management Division reports to the Board through the BROC, independently of the business.  
It is comprised of the following departments:

Credit Risk Management

The Credit Risk Management Department (CRM) formulates and recommends policies to manage the 
credit risk present in the asset portfolios of the Bank. It is responsible for the development of credit risk 
measurement models, and leads the validation of credit risk rating systems employed by the Bank. 
CRM recommends portfolio limits and monitors and reports credit exposure against these limits to the 
BROC.

Market and Asset Liability Risk Management

The Market and Asset Liability Risk Management Department (MRM) of the bank oversees the 
identification, assessment, monitoring and controlling of market and liquidity risks. It is responsible for 
recommending market risk and liquidity risk management policies, setting uniform standards of risk 
assessment and capital consumption. MRM provides senior management with risk assessments of 
treasury managed assets as well as the liquidity profile of the bank. MRM also analyses exceptions to 
set market and liquidity risk limits.

Operational Risk Management

Operational Risk Management Department (ORM) monitors the adequacy and effectiveness of the 
systems of internal control to ensure that the systems minimize operational risks and identify exposure 
while the consequences are still avoidable.  ORM provides effective assessment of inherent general and 
functional risks to ensure the operational soundness of the organization and its ongoing operations. 
ORM also assists line units to improve the operational and systems risks management process of the 
organization.
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FINANCIAL STATEMENTS
Capital Management

Bank of Commerce recognizes capital adequacy as the basis for institutional strength. 

The Bank maintains a capital adequacy ratio that is in excess of the ten percent requirement of 
Philippine Banking Regulations.   

The proper management of capital within the strategic direction of the bank is the commitment of the 
bank’s management to its stakeholders.  The Board of Directors instructed the integration of the 
Internal Capital Adequacy Assessment Process (ICAAP) into the organization.  This process enables 
the bank to properly understand the risks implicit in its strategic plans but also to assess how much 
capital is required for withstanding these risks.  Integrating the ICAAP process into the organization 
creates a culture of collective responsibility and accountability to preserve and maximize the value of 
invested capital. 

The ICAAP Steering Committee is responsible for overseeing the development of the assessment 
process and for monitoring implementation and integration of the ICAAP into the corporate culture.

The results of the internal assessment reveal that the bank has qualified capital that exceeds 
requirements.

Essential to the ICAAP Process is the Capital Management Department (CAP). Its serves as the control 
unit of the Bank for the management of its capital base. It acts as the clearing unit for matters relating 
to the management of capital taken up both by the ICAAP Steering Committee and by the BROC.

CAP oversees the processes of regulatory and internal capital adequacy assessment to determine  
whether the Bank’s capital base covers identified material risks. It continuously coordinates with 
other units to refine, develop and maintain the Bank’s Internal Capital Adequacy Assessment Process 
(ICAAP).

Business Continuity Plan

The Bank has, as one of its measures to mitigate risk, established an institution-wide Business 
Continuity Plan (BCP). In the past years, the BCP has been successfully tested and implemented, as in 
the case of the Typhoons Ondoy and Pepeng in 2009.

As the bank has already planned its growth targets amidst challenging times ahead, our BCP must 
continually be enhanced and updated. Recently, the Business Continuity Team was re-organized and is 
now composed of senior officers from cross-functional areas in the bank. Likewise, three (3) members 
from the Business Continuity Team attended the Business Continuity Management (BCM) Practitioner 
workshop to understand the global trends and best practices on BCM and gain insights on 
implementing a successful BCM for our Bank. 

In revisiting and updating the BCP Manual, the bank will align its BCP with the British Standard for BCM 
under the BS 25999 and the BS 25777 on IT Service Continuity. As such, the BCP Team is currently 
analyzing critical activities and their corresponding risk measurement through the review and update of 
the Business Impact Analysis and Risk Assessment of all units.

Moreover, our business recovery site (BRS) was transferred to a new strategic location, which can 
support our requirements. As required by BSP, the BCP Team is scheduled to conduct a bank wide 
testing of the BCP within this year. 
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STATEMENT OF MANAGEMENT’S RESPONSIBILITY
FOR FINANCIAL STATEMENTS

The Management of Bank of Commerce (the “Bank”), is responsible for all information and representations 
contained in the financial statements for the years ended December 31, 2010 and 2009. The financial 
statements have been prepared in conformity with Philippine Financial Reporting Standards, except 
for the matter of qualifications specified and discussed in the audit report of the Bank’s independent 
auditors dated March 15, 2011, and reflect amounts that are based on the best estimates and informed 
judgment of management with an appropriate consideration to materiality.  

In this regard, management maintains a system of accounting and reporting which provides for the 
necessary internal controls to ensure that transactions are properly authorized and recorded, assets 
are safeguarded against unauthorized use or disposition and all existing liabilities are recognized.  The 
Management likewise discloses to the Bank’s Audit Committee and to its independent auditors: (i) all 
significant deficiencies in the design or operation of internal controls that could adversely affect its ability 
to record, process, and report financial data; (ii) material weaknesses in the internal controls; and (iii) any 
fraud that involves management or other employees who exercise significant roles in internal controls.
The Board of Directors reviews the financial statements before such statements are approved and 
issued.

Manabat Sanagustin & Co. CPAs, the independent auditors duly appointed by the Board of Directors 
and Stockholders of the Bank for the audit of the Bank’s financial statements as of and for the years 
ended December 31, 2010 and 2009, has examined the financial statements of the Bank in accordance 
with Philippine Standards on Auditing and has expressed its opinion on the fairness of presentation 
upon completion of such examination, in its report to the Board of Directors and Stockholders dated 
March 15, 2011.

Signed under oath by the following:

RAUL B. DE MESA
Chairman of the Board

VIRGILIO MARTIN Z. GOQUINGCO
President/Chief Executive Officer

FELIPE MARTIN F. TIMBOL
Treasurer

March 15, 2011



24 25



26 27



28 29



30 31



32 33



34 35



36 37



38 39



40 41



42 43



44 45



46 47



48 49



50 51



52 53



54 55



56 57



58 59



60 61

Forward



62 63



64 65



66 67



68 69



70 71



72 73



74 75



76 77



78 79



80 81



82 83

HEAD OFFICE

SAN MIGUEL PROPERTIES CENTRE
7 St. Francis Street, Mandaluyong City

MAKATI AREA  
  
AYALA  
G/F IAcademy Bldg. 6764 Ayala Avenue, Makati City 
  
  
BUENDIA-PASONG TAMO  
250 Sen. Gil Puyat Ave. cor. Pasong Tamo St., Legaspi Village, Makati City 
 
  
LEGASPI-MAKATI  
G/F Bloomingdale Bldg. 205 Salcedo St. Legazpi Village, Makati City 
 
  
PASAY ROAD  
808-A  A. Arnaiz  Avenue, San Lorenzo Village, Makati City  
  
  
PASEO DE ROXAS  
G/F Legaspi Towers 200 #107 Paseo de Roxas, Legaspi Village, Makati City 
 
  
PASONG TAMO EXT.  
Jannov Plaza Bldg. I 2295 Pasong Tamo Ext.,1231 Makati City 
 
  
BEL-AIR  
Unit 1-B, Eurocrest Bldg. 126 Jupiter St., Brgy. Bel-Air, Makati City 
 
  
DELA COSTA-ALFARO   
G/F Don Chua Lamko Building Dela Costa cor. Leviste St., Salcedo Village Makati 
City  
  
  
BONIFACIO GLOBAL CITY  
G/F Kensington Place Burgos Circle, Fort Bonifacio Taguig City 
 
  
ROCKWELL  
P1 Councourse level The Power Plant Mall, Rockwell Center, Makati City 
 
  
SALCEDO  
G/F Aguirre Building Tordesillas cor. H.V. dela Costa Sts., Salcedo Village, Makati 
City  
  
  
METRO MANILA SOUTH AREA  
  
ALABANG  
Unit 6 El Molito II Bldg. Madrigal Avenue, Alabang, Muntlinlupa City 
 
  
BICUTAN  
35 Doña Soledad Ave., BetterLiving Subd., Paranaque City  
  
  
LAS PIÑAS  
Real Street, Alabang-Zapote Road Pamplona, Las Pinas City 
 
  
NAIA  
Naia Arrival Area Terminal 1, Pasay City  
  

MAGALLANES  
G/F Tritan Plaza Bldg. Paseo de Magallanes, Makati City  
  
SOUTH SUPER HI-WAY  
8383 Dr. A. Santos Avenue, Sucat Road, Paranaque City  
  
  
SUCAT  
Fortuna II Bldg., 8338 Dr. A. Santos Ave., Sucat, Paranaque City  
 
  
SAN PEDRO  
Pacita Commercial Complex, San Pedro, Laguna  
  
  
DASMARIÑAS, CAVITE  
Veluz-Frances Plaza Building Aguinaldo Highway, Dasmarinas,Cavite 
 
  
ROSARIO  
General Trias Drive Brgy. Poblacion Rosario, Cavite  
  
  
MANILA CENRAL AREA  
  
  
DASMARINAS-BINONDO  
STP Bldg., Dasmariñas St. cor. Marquina St. Binondo, Manila 
 
  
ELCANO  
684 Elcano St., Binondo, Manila  
  
  
JUAN LUNA  
465 Juan Luna St., Binondo, Manila  
  
  

SOLER  
1004 Reina Regente cor. Soler St. Binondo, Manila  
  
  
T. ALONZO  
718-720 T. Alonzo St. Sta. Cruz, Manila  
  
  
TUTUBAN  
Units M2-60 21 and 22 Ground Center Mall CM Recto Avenue, Manila 
 
  
QUIAPO  
609 Sales St., Quiapo, Manila  
  
  
CALOOCAN A. MABINI  
102 A.Mabini St., Maypajo, Caloocan City  
  

GRACE PARK  
G/F HGL Bldg. 554 EDSA cor. Biglang-Awa St.Caloocan City 
 
  
MANILA WEST AREA  
  
  
ADUANA  
G/F FEMII (Main) Bldg.A. Soriano St., Aduana, Intramuros Manila 
 
  
ERMITA  
1312 A. Mabini St., Ermita, Manila  
  
  
TAFT AVE.-P. FAURA  
Don Santiago Bldg., Taft Ave., Manila  
  
  
PORT AREA  
G/F Mary Bachrach cor. 25th & A.C. Delgado St. Port Area, Manila  
 
  
STA. ANA  
Pedro Gil cor. Embarcadero St., Sta. Ana, Manila  
  
  
TAFT AVENUE  
G/F Endriga Bldg. 2270 Taft Avenue, Malate  
  
  
UNITED NATIONS  
429 Victoria Bldg., United Nations Avenue, Ermita, Manila  
  
  
ROXAS BLVD.  
Kanlaon Towers, Roxas Blvd., Pasay City  
  
  
QUEZON CITY CENTRAL AREA  
  
  
DILIMAN  
Commonwealth Ave., cor. Masaya St., Diliman, Quezon City 
 
  
DEL MONTE  
Bank of Commerce Bldg., Del Monte Ave., cor. D. Tuazon St. Quezon City 
 
  
VISAYAS AVE.  
43 Visayas Ave. Brgy., Vasra Project 6, Quezon City  
  
  
WEST AVENUE   
11 West Avenue cor.Zamboanga St. Quezon City  
  
  
WEST TRIANGLE  
1451 Quezon Avenue cor. Examiner St., Quezon City  
  
  
BROADCAST CITY  
Broadcast City Compound, Capitol Hills Diliman, Quezon City 
 
  
COMMONWEALTH  
Holy Spirit Drive, Don Antonio Subd. Brgy. Holy Spirit, Commonwealth Avenue, 
Quezon City   
  
  
CUBAO-RUSTANS  
Superstore Bldg.Gen. Romulo St., Araneta Centre, Cubao, Quezon City 
 
    
METRO MANILA NORTH AREA  
  
  
E. RODRIGUEZ   
990-A E. Rodriguez Sr. Ave. Brgy. Mariana, Quezon City  
  
  
BANAWE  
128-B. WAS Bldg., Banawe St., Quezon City  
  
  
KAMUNING  
Tomas Morato Ave., cor. Dr. Lascano St. Kamuning, Quezon City 
 

  

Branch Directory MALABON  
29 Gov. Pascual Acacia Ave. Malabon City, Metro Manila  
  
  
MALABON-GEN. LUNA  
45 Gen. Luna St., San Agustin, Malabon City  
  
  
ROOSEVELT  
311 Roosevelt Ave. near M.H. del Pilar St. San Francisco del Monte, Quezon City 
 
  
VALENZUELA  
Unit 12 & 13 PureGold Price Club, Brgy. Dalandanan, McArthur Highway,
Valenzuela City  
  
  
QUEZON AVE.  
Sto. Domingo Church Compound # 8 Biak na Bato St. cor. Quezon Avenue,
Quezon City  

METRO MANILA EAST AREA  
  
  
EASTWOOD PETRON  
188 E. Rodriguez Jr. Ave. (C-5) Bagumbayan, Quezon City  
  
  
GREENHILLS  
Eisenhower Tower, No. 7 Eisenhower St. Greenhills, San Juan, Metro Manila 
 
  
MANDALUYONG-SHAW  
Shaw Boulevard cor. Ideal St., Brgy. Pleasant Hills, Mandaluyong City 
 
  
PASIG  
Renaissance 2000 Tower Meralco Ave., Pasig City  
  
  
MAIN OFFICE-SAN MIGUEL  
Unit A G/F, San Miguel Properties Center No.7 Saint Francis St., Mandaluyong 
City  
  
  
CAINTA  
40 Felix Ave., San Isidro, Cainta, Rizal  
  
  
CONCEPCION  
PACLEB Bldg. Bayan-Bayanan Ave. Concepcion, Markina City 
 
  
MARIKINA  
J.P. Rizal St., Sta. Elena, Marikina City  
  
  
MARCOS HI-WAY  
Unit 10, Thaddeus Arcade, Pitpitan cor. Gil Fernando Ave. San Roque, Marikina 
City  
  
  
SOUTH LUZON AREA  
  
  
BATANGAS-CAEDO   
Calicanto, Batangas City  
  
  
BATANGAS-P. Burgos  
No. 27 P. Burgos St., Batangas City  
  
  
CALAMBA  
Ragasa Complex, National Road, Parian, Calamba City, Laguna 
 
  
CALAPAN  
Leona Yap Ong Bldg., J.P. Rizal St., Calapan City, Oriental Mindoro 
 
  
LEGAZPI CITY  
G/F Diabetes One-Stop Center LANDCO Business Park, Legazpi City 
 
  
LIPA  
#7 Bank of Commerce Bldg. C.M. Recto Avenue, Brgy. 9, Lipa City 
 
  
NAGA CITY  
Romar-I Bldg., Elias Angeles St., Naga City  
  
  
STA. ROSA  
Shop I-A G/F Paseo 3, Paseo de Sta. Rosa, Sta. Rosa City, Laguna 
 
  
LUCENA  
Quezon Avenue cor. Lakandula Street, Brgy. IX, Lucena City  
  
TANAUAN  
Corachea Bldg. J.P. Laurel Highway cor. Molave St.,  Tanauan City, Batangas 
 
  
PUERTO PRINCESA  
J.P. Brgy. Manggahan Puerto Princesa City, Palawan
  
    
CENTRAL LUZON AREA  
  
  
ANGELES  
McArthur Highway cor. B. Aquino St. Lourdes Sur East, Angeles City 
 
  
BALIBAGO  
Mc Arthur Highway, cor. Victor St. Balibago, Angeles City   
  

  
BALIUAG  
Victoria Bldg. Poblacion, Baliuag, Bulacan  
  
  
IBA, ZAMBALES  
TRB Bldg., Ramon Magsaysay Ave., Iba, Zambales  
  
  
MALOLOS  
Paseo del Congreso, Malolos, Bulacan  
  
  
SAN FERNANDO  
Insular Life Bldg., Mc Arthur Highway, San Fernando, Pampanga 
 
  
STA. CRUZ, ZAMBALES  
National Road cor. Misola St.Poblacion South, Sta.Cruz, Zambales 
 
  
SUBIC FREEPORT  
Bay Promenade Bldg., Sampson St. cor, Schley Road, Subic Freeport Zone 
 
  
TARLAC  
G/F LP Bldg., F. Tanedo St. San Nicolas, Tarlac City  
  
  
BALANGA  
Paterno St. Poblacion Balanga City, Bataan  
  
    
NORTH LUZON AREA  
  
  
BAGUIO  
G/F, YMCA Baguio Bldg, Post Office Loop (Upper Session Road) , Baguio City 
 
  
BATAC  
C.F. Daguio Bldg., Washington St., Brgy. 2 Ablan, Batac City, Ilocos Norte 
 
  
CABANATUAN  
V. P Bldg maharlika Highway Brgy. H. Concepcion, Cabanatuan City, Nueva Ecija 
 
  
CANDON  
National Highway, cor. Abaya St. Candon City, Ilocos Sur  
  
  
CARMEN  
Mc Arthur Highway, Carmen Rosales, Pangasinan  
  
  
DAGUPAN  
A.B.Fernandez Ave.cor.Nable St., Dagupan City, Pangasinan 
 
  
SAN FERNANDO-LA UNION  
CAP Annex Bldg., Quezon Ave. cor Gov. Luna St., San Fernando, La Union  
 
  
TUGUEGARAO  
Bonifacio cor. Washington Sts., Tuguegarao City Cagayan  
  
  
URDANETA   
No.7 Alexander St.,Urdaneta City, Pangasinan  
  
  
VIGAN  
Plaza Maestro Commercial Complex Jacinto cor. Florentino Sts. Vigan City, Ilocos 
Sur  
  
  
EASTERN VISAYAS AREA  
  
  
CEBU- MAIN  
B.Rodriguez cor. Osmeña Blvd., Cebu City  
  
  
CEBU-AYALA  
8990 Negros St., Cebu Business Park, Cebu City  
  
  
CEBU- BANILAD  
G/F University of Cebu Bldg.,Gov. Cuenco Ave.(Banilad Rd.) 6000 Cebu City 
 
  
CEBU- JUAN LUNA  
Cor Juan Luna Blvd. & Plaridel St., Cebu City  
  
  
CEBU- PASIL  
Tupas St., Pasil, Cebu City  
  
  
LAPU LAPU  
Unit 3-5 AJS Bldg., Pusok, Lapu-Lapu City  
  
  
MANDAUE  
Entienza Bldg., National Highway, Mandaue City, Cebu  
  
  
ORMOC  
Real St., Ormoc City  
  
  
TAGBILARAN  
G/F CAP Bldg., CPG North Avenue, Tagbilaran city
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WESTERN VISAYAS AREA  
  
  
BACOLOD-ARANETA  
Yusay Arcade Araneta St., Bacolod City  
  
  
BACOLOD-LACSON  
Cor. 12th St. & Lacson Sts., Bacolod City  
  
  
DUMAGUETE  
CAP Bldg., Rizal Ave., Poblacion, Dumaguete City  
  
  
ESTANCIA  
Clement St., Estancia, Iloilo  
  
  
ILOILO-IZNART  
TCT Bldg., Iznart St., Iloilo City   
  
  
ILOILO-J.M. BASA  
BOC Bldg. J.M. Basa & Mapa Sts., Iloilo City  
    
KABANKALAN  
Guanzon St., Kabankalan City, Negros Occidental  
  
  
KALIBO  
1280 Garcia Bldg. C. Laserna St., Kalibo, Aklan  
  
  
ROXAS CITY  
Gaisano Arcade, Arnaldo Blvd. Roxas City, Capiz  
  
  
MINDANAO AREA  
  
  
BUTUAN  
G/F, Cesia Bldg. Montilla Blvd. Butuan City, Agusan del Norte 
 
  
CAGAYAN DE ORO-LAPASAN  
Suites 6 & 7, Gateway Tower 1 Limketkai Center, Cagayan de Oro City 
 
  
CAGAYAN DE ORO-VELEZ  
Don A. Velez-Akut Sts., Cagayan de Oro City  
  
  
DAVAO- CITY HALL  
Valgoson’s Realty Bldg., City Hall Drive, Davao City  
  
  
DAVAO-RIZAL  
CAP Dev. Center Bldg., Rizal St., Davao City  
  
  
DAVAO-STA. ANA  
Maxima Siasu Bldg., R. Magsaysay Avenue cor.Lizada St., Davao City 
 
  
GENERAL SANTOS  
G/F, Sunshine Hardware Bldg., Santiago Blvd., General Santos City 
 
  
MARAMAG  
TRB Bldg., Sayre Highway, Poblacion Maramag, Bukidnon  
  
  
ZAMBOANGA-M.JALDON  
Grand Astoria Hotel Bldg. Mayor Jaldon St., Zamboanga City 
 
  
ZAMBOANGA-VETERANS   
Veterans-Avenue cor.Camanchile St. Zamboanga City  
  


