
 
GO REWARDS 

Program Mechanics 
 

1. Qualified Cardholders may redeem their Bank of Commerce Rewards Plus Points and convert as 

Go Rewards Points, subject to the Terms & Conditions of the Rewards Plus Program. 

 

2. Cardholder must be a member of Go Rewards Program before he/she may qualify to redeem. 

 

3. To redeem, Cardholder must call the Bank of Commerce Customer Care Hotline or submit a duly 

accomplished Redemption Form (downloadable at www.bankcom.com.ph) through email. 

a. Customer Care Hotline:   (02) 8-6322265 

Domestic Toll-free:              (PLDT) 1-800-10-9826000 
                                             (Globe Lines) 1-800-8-9826000 

b. Email at:    customerservice@bankcom.com.ph 

 

4. Cardholder may refer to the details below for the donation amount and the corresponding Rewards 

Plus Points required: 

 

Go Rewards Points BankCom Rewards Plus Points required 

1,000 19,115 

 

5. Once the redemption has been processed, the same cannot be cancelled, transferred or 

exchanged, and the points cannot be transferred back to the account. 

 

6. The program is subject to the Terms & Conditions governing the Bank of Commerce Credit Card 
Rewards Plus Program. 

 

http://www.bankcom.com.ph/
mailto:customerservice@bankcom.com.ph

