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ABOUT THE COVER
The success of a company depends on the combined 
efforts of its people. Similar to digits forming a larger 
image, the people of Bank of Commerce constantly 
move towards forming a bigger and better company. This 
has been proven through hard work and commitment 
through the years.
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Our business is professional banking. We 
commit to serve our clients with the highest
standards of integrity and quality. We strongly 
believe in our human resources and dedicate 
ourselves to their continuous development. 
We will create value for our stakeholders by 
being among the top banks in the industry. 
In so doing, we contribute to nation building. 
We are Bank of Commerce.

Mission

To be the bank of choice for the business community, 
delivering total banking experience characterized by 
friendly and outstanding service with the desire to 
provide a better quality of life for all.

Vision



chairMan’s 
report

As we celebrate the 50th anniversary of Bank of Commerce, 
we look back at the past five decades and commemorate 
what has contributed to the Bank’s success. We are thankful 
for the support our employees and clients have given us, for 
the relationships we have created and maintained through 
the years, and the opportunities we have harnessed which 
contributed to the growth of the Bank. 

2013 was a difficult year for our country.  The Visayas region 
is still scarred from the massive destruction brought about 
by Typhoon Yolanda in early November.  Before that, an 
immense earthquake had already devastated the central 
provinces of Bohol and Cebu in October. Aside from these 
natural disasters, the Philippines also endured a political 
storm in the second half of the year, with the government 
shaken to the core over the pork barrel scandal. 

Despite all the desolation and trials in the last quarter of 
2013, the country’s economy experienced a growth rate of 
7.2%. Remarkably, this rate was higher than the previous 
year’s GDP growth of 6.8%. The banking sector was able 
to capitalize and take advantage of this growth, which was 
widely driven by developments in the industry sector and 
the services sector. 

As testament to the country’s burgeoning economic strength, 
the big three credit rating agencies of the world, Fitch Ratings 
Inc., Standard & Poor’s, and Moody’s Investors Service have 
upgraded the credit rating of the Philippines, citing robust 
economic performance, ongoing fiscal and debt consolidation, 
political stability and improved governance as the factors for 
the improved rating.  

The banking industry has strengthened significantly in recent 
years and is now in excellent shape. The success of the 
banking sector can be attributed to the following supportive 
conditions: the economy has been growing, inflation has been 
in check, and the Bangko Sentral ng Pilipinas has adjusted 
policies to account for changes in economic conditions. 
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At Bank of Commerce, gains from trading and investment 
securities, corporate banking activities and consumer lending 
activities have contributed to the Bank’s profitability. 

As we start a new chapter in our history, we continue to 
focus on building long-term relationships with our customers. 
The management team will continue to develop products, 
prioritize systems enhancement, and people development in 
order to meet our customers’ growing needs. Our strategy 
in 2014 is to launch an enhanced e-banking solution, increase 
foreign exchange activities, and expand the credit card 
business to better serve our customers. 

To our shareholders and our customers, we would like to 
extend our heartfelt gratitude and praise for your unwavering 
support and trust for the last 50 years. We are also extremely 
grateful to the management team and the employees of our 
organization for their dedication and collective commitment 
to build a strong and profitable company. The Bank’s success 
would not have been possible without you. 

Jose T. Pardo

We continue to 
focus on building 
long-term 
relationships with 
our customers.
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president 
& ceo’s 
report

The year 2013 was a good year for Bank of Commerce.  
We marked the Bank’s 50th anniversary with a net profit of 
PHP688 million, a significant increase versus the previous 
year. Total revenues reached PHP6.39 billion on the back of 
higher interest income, trading gains, service fees, and gains 
from asset sales. Total assets increased to PHP121 billion, 
with loans and reserve assets at PHP60.83 billion. Deposits 
grew 52% to reach PHP100 billion.

Looking at the Bank’s financial results in detail, net interest 
income increased to PHP2.8 billion due to higher volumes in 
commercial loans and a steady increase in consumer loans. 
Non-interest income increased to PHP2.7 billion boosted by 
significant increases in income from securities trading, service 
charge and commissions, and sales of non-earning assets.

In 2013, the Bank opted to pre-pay the Financial Assistance 
Agreement (FAA) with the PDIC. USD34 million of structured 
notes and derivative instruments were sold. The balance of 
these notes was sold in early 2014, effectively eliminating 
volatility in reporting trading and securities income.

Notable in 2013 was the success of the Business Continuity 
Program, that was put to test during the seige in Zamboanga 
and the natural disaster that hit parts of the Eastern Visayas. 
The Bank was able to continue bank services even when 
power was out and telecommunication lines were down. It 
was a tribute to the disaster preparedness of the organization 
and the commitment of our branch officers and staff to 

provide our customers with continuous banking services.

This year, the Bank will strengthen and further 
improve its branch banking operations to address 
client requirements and deliver efficient banking 
services. The bank will increase its branch 
network and continue to relocate and renovate 
its branches to bring services closer to its 

customers.
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New and improved systems and e-banking solutions, 
diversified products and services relevant to the target 
segment, and key strategic programs will be launched to drive 
earnings in the years to come. The credit cards business will 
be expanded by the Consumer Group to solidify our market 
standing in this product segment.

Through the last five decades, we have invested in product 
development, branch expansion, and organizational 
improvements to serve our customers effectively. These 
would not have been possible without the commitment and 
talent of our people. In 2014, we shall continue to invest 
in training and people development to support the Bank’s 
continuous growth. We believe in human capital and their 
contribution to growth.

As we celebrate the Bank’s 50th anniversary, we renew our 
commitment to doing business with the highest standards 
of integrity and customer service. We are in the midst of a 
service culture improvement program designed to enhance 
the overall customer experience. These will serve as our 
guiding principle as we bring the Bank’s full potential to 
the fore.

On behalf of the management team, I would like to thank 
our customers, our partners, our board members, and most 
especially our employees for the loyalty and support you 
have given us. I am confident that we are ready to face the 
challenges and uncertainties ahead of us, with you by our side.

Roberto C. Benares

as we celebrate 
the Bank’s 50th 
anniversary, 
we renew our 
commitment to 
doing business 
with the highest 
standards of 
integrity and 
customer service.
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Adoption of MAnuAl on CorporAte GovernAnCe

Pursuant to Securities and Exchange Commission Memorandum 
Circular No. 6 Series of 2009 issued on 22 June 2009 and Bangko 
Sentral ng Pilipinas Circular Nos. 749 and 757 issued on 27 
February 2012 and 8 May 2012, respectively, Bank of Commerce 
adopted a Manual on Corporate Governance in March 2010.  
Said Manual is being updated every year or as often as needed 
when there are significant changes in laws and regulations. The 
Manual also incorporates the applicable provisions of the General 
Banking Act of 2000.  

The Manual on Corporate Governance contains the principles 
of sound corporate governance which shall be adhered to by 
all directors, officers and employees of Bank of Commerce as 
they discharge their respective duties and responsibilities.  It 
emphasizes the Board of Directors’ commitment to prudently 
manage the Bank thereby preserving the trust and confidence 
reposed on it by its clients and other stakeholders.  It also serves as 
a guide in the attainment of the Bank’s mission, vision and values.      
 
BoArd GovernAnCe

The Board of Directors (the Board) is primarily responsible for the 
sound governance of the Bank.  Corollary to setting the policies 
for the accomplishment of corporate objectives, it also provides 
an independent check on Management.

BoArd of direCtors 

Bank of Commerce has fourteen (14) Directors, five (5) of whom 
are independent directors. The Board of Directors is composed 
of individuals with diverse experiences, backgrounds   and   
perspectives.   The membership of the Board is a combination of 
executive and non-executive directors, and no director or small 
group of directors dominates the decision-making process.  The 
directors possess such qualifications and stature that enable each 
of them to effectively participate in the deliberations of the Board. 

An Independent Director  is one, who apart from the required 
minimum shareholding, is independent of management and free 
from any business or other relationship which could interfere with 
his exercise of independent judgment  when  carrying out his 
responsibilities as a director.  An independent director may only 
serve as such for a total of five (5) consecutive years, provided 
that the maximum term and any “cooling off” period prescribed 
by the Securities and Exchange Commission (SEC) shall apply.  
The maximum number of companies within the conglomerate 
in which an individual can serve as an independent director as 
prescribed by the SEC is also being implemented.   
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A director’s office is one of trust and confidence.  A director is 
expected to act in the best interest of the Bank and in a manner 
characterized by transparency, accountability and fairness.  He 
should also exercise leadership, prudence and integrity in directing 
the Bank towards sustained progress. The Board formulates 
the Bank’s vision, mission, strategic objectives, policies and 
procedures that guide its activities, including the means to 
effectively monitor Management’s performance.    

To effectively carry out  their  duties and responsibilities, the 
members of the Board of Directors  are required to attend a 
program on corporate governance conducted by training providers  
duly accredited by the Bangko Sentral ng Pilipinas.

BoArd CoMMittees

The Board has constituted the following committees to guide 
Management in implementing sound corporate governance:  
Executive Committee, Audit Committee, Board Risk Oversight 
Committee, Corporate Governance Committee, Nominations, 
Compensation and Remuneration Committee, and Trust & 
Investment Committee. These committees regularly hold meetings 
as mandated in their respective Charters.  

the CorporAte seCretAry

The Corporate Secretary is responsible for the safekeeping and 
preservation of the integrity of the minutes of the meetings 
of the Board and its committees, as well as the other official 
records of the Bank.  He should be loyal to the mission, vision 
and objectives of the Bank, work fairly and objectively with the 
Board, Management and stockholders.  He should be aware of 
the laws, rules and regulations necessary in the performance 
of his duties and responsibilities and should ensure that all the 
Board procedures, rules and regulations are strictly followed by 
the members.

the CoMpliAnCe offiCer

The Board appointed a Compliance Officer who reports to the 
Board of Directors through the Corporate Governance Committee.  
He should have the skills and expertise to provide appropriate 
guidance and direction to the Bank on the development, 
implementation and maintenance of the Compliance Program.  
He is responsible for coordinating, monitoring and facilitating 
compliance with existing laws, rules and regulations. If any 
violation is found, the matter is reported to the appropriate 
level of management or to the Board together with appropriate 
recommendations to prevent recurrence and the necessity for 
imposing disciplinary action, when called for.

a director is 
expected to act in 
the best interest 
of the Bank and 
in a manner 
characterized 
by transparency, 
accountability and 
fairness
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BoArd perforMAnCe And evAluAtion

The Board holds regular monthly meetings to enable directors 
to discharge their mandated duties and responsibilities.  Special 
meetings are also held from time to time as the need arises.   
In addition to the Board meetings, the directors attend the 
meetings of their respective Board Committees which they 
are members of.

The Board has instituted and adopted an internal rating system 
consisting of self-rating and peer rating of individual members 
as well as rating the performance of the Board as a whole.  The 
performance of the different Board committees is rated by the 
Corporate Governance Committee. The rating process is done 
annually and seeks to measure the performance of the Board 
of Directors and the Committees against set targets and other 
criteria as defined by the Board.   

reMunerAtion for direCtors And offiCers

Directors are entitled to per diem allowance for their attendance 
at Board of Directors and Board Committe meetings. The Bank 
ensures these allowances are at par with peers. Corollary  to 
this, the bank utilizes data gathered from an industry survey 
to ensure that remuneration packages of the Bank’s Directors,  
senior executives, and officers are within industry standards.

Employee performance is recognized through periodic 
performance assessments. This process provides the basis 
for salary increases and performance bonuses. 

AdequAte And tiMely inforMAtion

To enable the members of the Board to properly fulfill their 
duties and responsibilities, they are provided with complete, 
adequate and timely information on matters to be taken up 
in their meetings.  They are given independent access to 
Management and the Corporate Secretary at all times to enable 
them to properly perform their duties and responsibilities.

finAnCiAl reportinG, Controls & Audit 

The Board endeavors to protect shareholders value through 
adequate financial controls.  Thus, the Board fosters and 
encourages a corporate environment of strong internal controls, 
fiscal accountability, high ethical standards and compliance with 
laws and codes of conduct.  The Board also has a special duty 
to its shareholders to present a balanced and understandable 
assessment of the Bank’s performance and financial position.  
Specifically, the Board commits to accurate Financial Reporting, 
Transparency, robust Internal Control, adherence to accepted 
Accounting Standards and Auditor Independence.

stoCkholders’ riGhts & proteCtion of 
Minority stoCkholders’ intereststs

The Board respects the rights of the stockholders as provided for 
in the Corporation Code and ensures that they can freely vote 
on all matters that require their consent or approval, exercise 
their pre-emptive right to all stock issuances of the Bank, 
inspect the Bank’s books and records, and access information 
on dividends and appraisal right.

stAkeholders

The Board has formulated policies to afford an open channel 
of communication for the Bank’s various stakeholders so they 
can express their concerns and other views to the Bank.  It 
recognizes their rights as established by law and encourages 
their active participation in promoting financially sound, and 
socially responsible endeavors.

Code of ethiCs And stAndArds

The Board upholds the Bank’s Code of Conduct.  It regularly 
reviews this Code, updates it whenever necessary and 
communicates it to all the officers and employees of the Bank.  
It ensures that compliance with this Code is incorporated in 
the Bank’s performance assessment system.
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risk ManaGeMent 

risk philosophy And GuidinG prinCiples

The Bank’s goal is the generation of steady returns to shareholders’ 
capital. As a result, the Bank’s business activities are designed to 
achieve cashflows in excess of its obligations to its fund providers 
and stakeholders. In order to achieve this, the Bank takes risks 
which are inherent in the conduct of its commercial banking 
franchise. Risk taking presents opportunities to earn more than 
expected returns provided risk taking is intentional, investigated 
and controlled. The bank’s risk taking activities are guided by the 
following principles:

•  The Bank is in the business of taking risks.
• The Bank takes risks after a deliberate process to identify the 

risks, to dimension them, and to decide whether to mitigate, 
control, accept or transfer the risk.

• The Bank adopts risk management practices suited to the scope 
and sophistication of its business and in line with global best 
practices.

• The Bank’s risk management is the concern of everyone.
• The Bank recognizes the independence of risk managers and 

risk takers from each other.

risk MAnAGeMent oversiGht

The Board of Directors is the sole arbiter of the risks taken by the 
organization. It has the sole discretion to determine what manner 
(strategic direction) and magnitude (risk appetite) of risk are suitable 
for the organization. The Board of Directors develops both the 
strategic direction and the risk appetite with inputs provided by 
management. 

The Board established a Board Risk Oversight Committee (BROC) 
to oversee the promotion of a risk management culture within the 
Bank. The BROC is responsible for establishing and maintaining 
a sound risk management system. It assists the Board in its risk 
oversight function by:

•  Identifying and evaluating risk exposures;
•  Developing risk management strategies;
•  Implementing and periodically reviewing the risk
    management framework; and
•  Promoting a culture that is conscious of the importance of
    risk management and capital adequacy.

risk MAnAGeMent division

Bank of Commerce considers the understanding and the 
management of risk as a key part of its business strategy. The 
Risk Management Division (RSK) is mandated to strengthen the 
Bank’s risk management infrastructure to meet the requirements 
of its business. 

RSK implements the risk management directives of the Board 
and the BROC by:

•  Formulating and recommending policies to manage market,
    asset liability, credit, operational, information technology and
    trust risks arising from the business of the Bank;
•  Setting up the risk management framework approved by the
    Board of Directors;
•  Actively promoting a culture of risk awareness and risk
    management and;
•  Coordinating with capital management department on the
    adequacy of the Bank’s capital in absorbing the risks present
    in the Bank’s business.

RSK reports to the Board through the BROC, and is independent 
from the risk - taking business units of the bank. It is comprised 
of the following departments:

Credit risk MAnAGeMent

The Credit Risk Management Department (CRM) formulates and 
recommends policies to manage the credit risk present in the asset 
portfolios of the Bank. It is responsible for the development of credit 
risk measurement models, and leads the validation of credit risk 
rating systems employed by the Bank. CRM recommends portfolio 
limits and monitors and reports credit exposure against the limits 
to the BROC. It also subjects portfolio credit exposures to stress 
scenarios and reports the results to the BROC.

MArket And Asset liABility risk MAnAGeMent

The Market and Asset Liability Risk Management Department 
(MRM) of the Bank oversees the identification, assessment, 
monitoring and controlling of market and liquidity risks. It is 
responsible for recommending market risk and liquidity risk 
management policies, setting uniform standards of risk assessment 
and capital adequacy. MRM provides senior management with risk 
assessments of treasury managed assets as well as the liquidity 
profile of the Bank. It supplements the Value at Risk methodology 
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with sensitivity and duration measures as well as subjects Treasury 
positions to stress scenarios to provide a more forward view of 
risk. Based on these measures, MRM analyzes exceptions to set 
market and liquidity risk limits.
     
operAtionAl risk MAnAGeMent

Operational Risk Management Department (ORM) monitors the 
adequacy and effectiveness of the systems of internal control 
to ensure that these systems minimize operational risks and 
identify exposure while the consequences are still avoidable. ORM 
provides effective assessment of inherent general and functional 
risks to ensure the operational soundness of the organization and 
its ongoing operations.ORM also assists line units to improve 
the operational and system risks management process of the 
organization.

inforMAtion teChnoloGy risk MAnAGeMent

The Information Technology Risk Management (ITRM) focuses on 
the identification, monitoring, advisory and reporting of technology 
related risk issues arising from the technology transformation efforts 
of the Bank and the speed of innovation in products and services 
delivered on an information technology platform. It ensures the 
soundness of the organization’s information technology systems 
and the continuous relevance and enforcement of the Information 
Security Policies and Procedures.

trust risk MAnAGeMent

The Trust Risk Management (TRM) ensures the management of risk 
in the business operations of Trust Services Division and reports to 
the Trust Investment Committee (TIC) and BROC periodically. TRM 
develops and enhances the policies and procedures in operational, 
credit and market risks in accordance with the risk management 
framework of the Bank. It is responsible for implementing approved 
strategies in a way that will limit fiduciary risks and reinforce 
compliance with laws and regulations.

risk MeAsureMent And reportinG systeMs

The Bank’s capital adequacy is determined by measuring credit, 
market and operational risk exposures using standardized or basic 
approaches as suggested by the BSP. Risks exposures are measured 
both individually and in aggregate amounts.

Risk measurements are done by respective risk taking personnel 
and groups but are independently validated, analyzed and reported 
by the RSK.

Market risks are measured by mark-to -market analysis on portfolios. 
These exposures are also stress-tested under worst-case scenarios.

Quality of credit risks is measured via risk classifications of accounts 
using Internal Credit Rating Systems together with the BSP risk 
classifications of borrowing accounts. Senior management evaluates 
the required provisions for loan losses based on these data on a 
monthly basis. All risk information are processed, analyzed and 
consolidated for proper reporting to the BOD through BROC, 
Auditcom as well as the Senior Executive Team of the Bank.

Actual and estimated risk exposure/losses at Treasury, Credit 
Management, Operations and Branches are consolidated for regular 
reporting. Reports include, among others, portfolio mix, liquidity 
and maturity matching, interest rate matching, trading gains and 
losses, sensitivity and back-testing results, top borrowers, non-
performing assets and loans, industry exposures, large exposures, 
fines and penalties, employee fraud cases, status of legal cases, 
service level of major information technology systems and ATMs.

In 2013, RSK streamlined the reporting of the enterprise – wide risk 
profile of the bank through the periodic presentation and publication 
of the Risk Dashboard. This provides a readily available snapshot 
that highlights risk concerns encompassing the major business 
risk areas, i.e. Market, Asset and Liability, Credit, Corporate, 
Commercial, and Consumer Lending, Operations, Information 
Technology, and Trust.

13
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Risk Exposures and Assessments
(As reported to Bangko Sentral ng Pilipinas)

Risk Weighted Assets
Bank of Commerce risk weighted assets at the end of 2013 totaled PHP 67.7 billion. 

RISK WEIGHTED ASSETS 2013 2012
   Credit Risk 59,016 57,704
     On-Balance Sheet 58,536 57,106
     Commitments 372 218
     Contingencies 108 380
   Market Risk 1,839 5,203
     Interest Rate Risk 592 4,754

  Foreign Exchange Risk 1,247 449
   Operational Risk 6,860 7,365
TOTAL RISK WEIGHTED ASSETS 67,715 70,272
* Amounts in millions

Credit Risk

The Bank measures its exposure to credit risk using the standardized approach under Philippine Banking Regulation.

Under this approach, the Bank multiplies its period-end credit risk exposures by a specified risk weight between zero and one hundred 
fifty percent. The applicable weight depends on the rating provided by an External Credit Assessment Institution recognized by the BSP.

Credit risk exposures at the end of 2013 include all items on the balance sheet totaling PHP118.8 billion in balance sheet exposure, 
Php 0.3 billion in commitments to lend, and PHP0.1 billion in contingencies arising from settlement receivables.

All exposures arising from balance sheet items are net of provisions set aside to absorb credit losses:

ON-BALANCE SHEET ITEMS ASSESSED WEIGHT FOR CREDIT RISK 2013 2012
Cash & Other Cash Items 1,672 1,333
Due From Banks 36,461 20,130
Securities 28,257 18,575
   Sovereign 23,786 12,730
   Bank - 562
   Corporate 4,471 5,283
Loan Portfolio 42,289 36,960
   Loans to Corporates 38,175 33,411
   Loans to Individuals - Qualified Residential REM 1,542 850
   Loans to Individuals - Other Loans 1,841 1,477
   Defaulted Exposures - Qualified Residential REM 148 167
   Defaulted Exposures - Other Loans 583 1,055
Sales Contracts Receivable 1,259 1,458
Real & Other Properties Acquired 1,975 2,270
Other Assets 6,852 8,588
TOTAL ON-BALANCE SHEET ITEMS WEIGHTED FOR CREDIT RISK 118,765 89,314
* Amounts in millions
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Certain exposures totaling PHP0.7 billion treated as additions by the capital adequacy assessment exercise did not attract a risk weight.
 

ON-BALANCE SHEET ITEMS NOT ASSESSED FOR WEIGHT UNDER 
CREDIT RISK

2013 2012

General Loan Loss Provision (318) (359)
Financial Assets Held for Trading 440 1,137

Total Securitization Tranches Rated Below Investment Grade Deducted From Capital 391 470

Deferred Income Tax Assets - 477

Investments in equity of  unconsolidated subsidiary securities dealers/brokers, insurance 
companies,  and non-financial allied undertakings, after deducting related goodwill 27 27

Significant minority investments (20%-50% of voting stock) in banks and 
quasi-banks, and other financial allied undertakings 51 -

Reciprocal investments in equity of other banks/enterprises 18 24

Accumulated market gains/(losses) on available for sale debt securities (1,264) 1,613
TOTAL ON-BALANCE SHEET ITEMS NOT WEIGHTED FOR CREDIT RISK (655) 3,389
* Amounts in millions

The Bank considers credit risk mitigation as lowering its exposure to credit risk. At the end of 2013, PHP1.9 billion in credit risk exposures 
to corporate borrowers carried mitigation in the form of qualified guarantees from third parties.

ON-BALANCE SHEET ITEMS COVERED BY 
CREDIT RISK MITIGATION

2013 2012

 Exposures covered by Credit Risk Mitigation 1,866 1,936
 Items Covered by Guarantee (Before Risk Weighting) 1,866 1,936
 Items Covered by Collateral (Before Risk Weighting) - -
* Amounts in millions

The Bank acknowledges the potential credit exposure arising from having committed to extend credit to a customer. It uses a credit 
conversion factor prescribed by banking regulations (between twenty and one hundred percent) to arrive at a loan equivalent exposure. 
The total loan equivalent exposure of the bank to such commitments at the end of 2013 was PHP373.0 million.

COMMITMENTS TO LEND (LOAN EQUIVALENT EXPOSURE) 2013 2012
 Direct credit substitutes 333 209
 Transaction-related contingencies 1 3
 Trade-related contingencies 39 6
 Other commitments - -
TOTAL COMMITMENTS TO LEND (LOAN EQUIVALENT EXPOSURE) 373 218
* Amounts in millions

The Bank acknowledges the potential credit exposure arising from unsettled contracts. It uses a credit conversion factor prescribed 
by banking regulations (between one and ten percent) to arrive at a loan equivalent exposure. The Bank adds the positive market-to-
market amount to the potential future exposure to get the loan equivalent amount. Total loan equivalent exposure of the Bank to such 
commitments at the end of 2013 was PHP 108 million.
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CONTINGENCIES (LOAN EQUIVALENT EXPOSURE) 2013 2012
 Counterparty Risk on Freestanding Derivatives - -
 Counterparty Risk on Derivatives Embedded into Structured Notes 108 420
TOTAL COMMITMENTS TO LEND (LOAN EQUIVALENT EXPOSURE) 108 420

* Amounts in millions

Total credit risk weighted exposures at the end of 2013 was PHP59.0 billion. PHP58.5 billion emanated from on-balance sheet constituting 
99.2%, while the remainder is in off-balance sheet risk weighted assets (PHP373.0 million) and counterparty risk weighted assets in 
the trading book (PHP108.0 million). Details are in tables below:

ON-BALANCE SHEET CREDIT RISK WEIGHTED ASSETS 2013 2012
Cash & Other Cash Items 3 2
Due From Banks 3,079 1,296
Securities 3,770 9,805
   Sovereign 1,800 4,631
   Bank - 281
   Corporate 1,970 4,893
Loan Portfolio 40,419 35,127
   Loans to Corporates 36,676 31,476
   Loans to Individuals - Qualified Residential REM 1,246 425
   Loans to Individuals - Other Loans 1,474 1,477
   Defaulted Exposures - Qualified Residential REM 148 167
   Defaulted Exposures - Other Loans 875 1,583
Sales Contracts Receivable 1,449 1,678
Real & Other Properties Acquired 2,963 3,405
Other Assets 6,852 5,792
TOTAL CREDIT RISK WEIGHTED ASSETS 58,535 57,105
* Amounts in millions

ON-BALANCE SHEET CREDIT RISK WEIGHTED ASSETS COVERED BY 
CREDIT RISK MITIGATION

2013 2012

Exposures covered by Credit Risk Mitigation 1,866 1,936
Items Covered by Guarantee (After Risk Weighting) - -
 
 Items Covered by Collateral (After Risk Weighting) - -
* Amounts in millions

Of the Bank’s counterparty risk-weighted assets in the trading books, the resulting exposure emanated from its derivative transactions 
wherein the Bank acted as a guarantor or a seller of protection upon the occurrence of a credit event with respect to the reference 
entities or assets.  

The Bank recorded exposure from derivative positions wherein the Bank acted as guarantor or seller of protection upon the occurence 
of a credit event with respect to the reference assets or entities. These were presented as counterparty risk-weighted assets in the 
trading books totaling PHP 107.5 million, with the reference assets primarily USD-denominated Philippine government securities. Using 
a credit conversion factor of 5%, the entire exposure was weighted at 100%
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MArket risk

The Bank measures its exposure to market risk using the standardized approach under Philippine Banking Regulation. Under this 
approach, the Bank applied risk weights defined by regulation to outstanding exposures to interest rates and to foreign exchange rates. 
Total market risk weighted assets at the end of 2013 was PHP1.8 billion.

MARKET RISK WEIGHTED ASSETS 2013 2012
 Interest Rate Risk Specific to the Issuer of Debt Instruments 369 3,849
 Interest Rate Risk Attributable to Market Conditions 223 904
 Foreign Exchange Risk 1,247 449
TOTAL MARKET RISK WEIGHTED ASSETS 1,839 5,202
* Amounts in millions

operAtionAl risk

The Bank measures its exposure to operational risk using the basic indicator approach under Philippine Banking Regulation. The approach 
utilizes the historical total annual gross income as the measure of risk exposure. Total operational risk weighted assets at the end of 
2013 was PHP 6.9 billion. 

OPERATIONAL RISK WEIGHTED ASSETS 2013 2012
Average income of the Previous Three Years 3,659 3,928
Capital Charge (15 pct of Average Income) 549 589
Calibration (Capital Charge times 1.25) 686 736
TOTAL OPERATIONAL RISK WEIGHTED ASSETS
(Calibrated Capital Charge times 10)

6,860 7,365

* Amounts in millions

struCtured produCts

The Bank at the end of 2013 carried investments in structured products totaling PHP2.6 billion. Of these, PHP2.3 billion were in the form 
of Republic of the Philippines reference credit-linked notes carried as available-for-sale investments. The Bank remained consistent with 
financial reporting standards by separating the credit default swap embedded into the notes from their host instruments and carried 
the derivatives at their fair values with any change to the carrying value reflected as profit or loss. The host instrument carried on the 
Bank’s balance sheet at their fair values with any change to the carrying value was reflected in equity as other comprehensive income. 

The Bank’s investments in subordinate tranches of collateralized debt obligations with nil carrying value is carried as unquoted debt
securities classified as loans. The Bank carried these investments at their amortized cost and provided for these investments to the
extent assessment has proved the asset uncollectible.
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INVESTMENT IN STRUCTURED PRODUCTS IN 2013
Carrying Value of 
Host Instrument

Carrying Value 
of Embedded 
Derivatives

Gross Exposure
Provisions 
for Loss

Total 
Carrying Value of  
Exposure

Credit-Linked Notes  (ROP Reference) 2,296.70 (7.45) 2,289.25 - 2,289.25

Collateralized Debt Obligations 1,168.34 - 1,168.34 (874.87) 293.47

TOTAL 3,465.04 (7.45) 3,457.59 (874.87) 2,582.72

* Amounts in millions

INVESTMENT IN STRUCTURED PRODUCTS IN 
2012

Carrying Value of 
Host Instrument

Carrying Value 
of Embedded 
Derivatives

Gross Exposure
Provisions 
for Loss

Total 
Carrying Value 
of Exposure

Credit-Linked Notes (ROP Reference) 3,593.27 39.05 3,632.32 - 3,632.32

Collateralized Debt Obligations 1,072.44 - 1,072.44 (808.95) 263.49

TOTAL 4,665.71 39.05 4,704.76 (808.95) 3,895.80

* Amounts in millions

other risk disClosures

CoMpliAnCe risk

Compliance risk is one that the bank will address, not by setting up capital against possible events but through the strengthening of 
its compliance infrastructure. This infrastructure will require all persons within the organization to know the laws, rules, and regulations 
attendant to their functions. In addition, the units in charge of compliance (legal, regulatory, tax) should regularly disseminate any new 
issuances for the understanding of concerned units.

For this purpose, Compliance Coordinators are appointed within each of the operating and business units, following a compliance program 
that is anchored on self-testing.

reputAtionAl risk

Reputational risk proceeds from negative public opinion and has the potential to erode the perception of the bank as a worthy counterparty 
or investment target. Negative perception on the part of customers, providers of funding, or regulators can adversely affect a bank’s ability 
to maintain existing, or establish new, business relationships or to continue accessing sources of funding.

As Bank of Commerce presently neither uses capital market sensitive funding nor publicly listed stock, its funding cost and equity value 
remain shielded from reputational risk events and market discipline rendering fair estimate difficult to quantify. Nevertheless, the impact 
on reputation of events that may occur in the regular course of business remains a top priority of Senior Management and the Board.

leGAl risk

Legal risk arises from the risk of loss due to failure in the legal processes. This is normally a result of imperfect documentation or insufficient 
collateral agreements. The Bank’s Legal Services Division (LSD) has the primary function of reviewing all documents for completeness and 
enforceability under their respective legal jurisdiction. LSD provides Senior Management and the BROC regular updates on any lawsuits 
involving the Bank.
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pension risk

The Bank enlists the assistance of third party consultants to conduct actuarial evaluation on the condition of the retirement plan once a 
year in order to address any erosion in the explanatory power or significance of the actuarial models used to project benefit obligations. 

Valuation of both the projected benefit obligation and the present value of the plan assets assumes rates of discount, asset return and 
compensation growth. These parameters may properly reflect market conditions at the time of measurement but later be non-reflective 
as market conditions change. 

The annual third party actuarial evaluation of the condition of the retirement plan considers the relevance of the assumption used in valuation 
and recommends the necessary adjustments to properly reflect the value of plan assets and liabilities. The valuation assumptions last 
underwent review and adjustment during the actuarial report of 2013.

Model risk

The Bank contracts external entities to validate internal models used to measure market, asset and liability risks as well as rating models 
for the classification of borrowers’ credit risk. Results of these validation exercises are reported to the BROC and Audit Committee. 
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capital 
ManaGeMent
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The Board recognizes that capital adequacy is the foundation of institutional strength and therefore ensures that the Bank maintains 
adequate level of capital, through the Internal Capital Adequacy Assessment Process (ICAAP), to support business growth and, maintain 
depositor and creditor confidence, while ensuring minimum regulatory capital targets are maintained.

The Bank of Commerce (the Bank) capital management framework is designed to ensure that regulatory requirements are met at all 
times based on the Bank’s risk profile and target ratios approved by the Board.

Regulatory capital adequacy is measured through three risk-based ratios namely: 

 Ratios (As reported to BSP)
December 31, 2013 
(Basel 3 Simulation)

December 31, 2013
(Basel 2)

December 31, 2012
(Basel 2)

Common equity tier 1 – 6.0% 22.289% n/a n/a
Tier 1 Capital – 7.5% 22.289% n/a n/a
Minimum total capital adequacy ratio – 10% 22.835% 22.917% 22.321%

(Circular No. 781 became effective on January 1, 2014.  Therefore CET1 of 6% and Tier 1 Capital of 7.5% is not applicable as of December 31, 2012.)

Common equity tier 1 represents ordinary share capital, share premium and retained earnings and cumulative translation adjustment 
The Bank does not have other capital component that will qualify for tier 1 capital. 

The above ratios represent a measure of capital supply relative to the total risk-weighted assets and are measured against regulatory 
minimum requirements.

Risk weighted assets are determined based on standardized regulatory approach for credit, which considers both on-and-off balance 
sheet exposures, and market risk, while operational risks are based on basic indicators approach (BIA).  As of December 31, 2013 and 
2012, the Bank has complied with the minimum regulatory required capital.

Risk Weighted Assets and 
Capital Requirements (As 

reported to BSP

December 31, 2013
(in ’000)

December 31, 2012
(in ’000)

Risk Weighted Assets Capital Requirements Risk Weighted Assets Capital Requirements
Credit Risk P59,016,065 P5,901,607 P57,705,036 P5,770,504
Market Risk 1,838,657 183,866 5,202,477 520,248
Operational Risk 6,860,118 686,012 7,364,796 736,480

the following table exhibits the Bank’s capital structure:

DECEMBER 31,
(amounts in million) 2013 2012

CORE TIER 1 CAPTAL 15,650.035 16,298.432
Paid-up common stock 11,224.111 11,224.111
Additional paid-in capital 8,748.530 8,748.530
Retained Eranings (4,298.718) (3,661.869)
Cumulative foreign currency translation (23,888) (12,340)
DEDUCTION FROM CORE TIER 1 CAPITAL - 477.378
Deferred income tax 477.378
HYBRID TIER 1 CAPITAL -
TOTAL TIER 1 CAPITAL 15,650.035 15,821.054
UPPER TIER 2 CAPITAL 356.709 386.016
Appraisal Increment reserve - bank prem 38.709 27.016
General loan loss provision 318.000 359.000
LOWER TIER 2 CAPITAL - -
DEDUCTION FROM UPPER & LOWER
TIER 2 CAPITAL - -
TOTAL TIER 2 CAPITAL 356.709 386.016
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2013 2012
DEDUCTION FROM TIER 1 AND TIER 2 
CAPITAL

488.274 521.375

Investment in equity of unconsolidated
subsidiary securites dealers/brokers
insurance cos, and non-financial allied 
undertaking after deducting related goodwill 27.372 27.372
Significant minority investment (20-50% of 
voting stock) in banks and quasi-banks & 
other financial allied undertaking 51.308 -
Reciprocal investment in equity of other 
banks/enterprises 18.175 23.595
Securitization tranches in the banking book 
which are rated below investment grade/
unrated 391.419 470.408
DEDUCTIONS FROM TIER 1 
(50% OF 488.274/521.375) 244.137 260.688
DEDUCTIONS FROM TIER 2
(50% OF 488.274/521.375) 244.137 260.688

NET TIER 1 CAPITAL (A) 15,405.898 15,560.366

NET TIER 1 CAPITAL (B) 112.572 125.328

TOTAL QUALIFYING CAPITAL (A+B) 15,518.470 15,685.694

The ICAAP enables the Bank to properly understand the risks in its strategic plans and also to assess how much capital is required 
to withstand these risks. Integrating ICAAP into the organization creates a culture of collective responsibility and accountability to 
preserve and maximize the value of invested capital.  The Board also recognizes the applicability of the changes under Basel III and 
has included such assessment in its ICAAP processes.

The Bank’s management constantly monitors both compliance with the minimum requirement and the coverage of the requirements 
determined by its internal capital adequacy assessment. Management regularly reports to the Board the state of capital adequacy 
compliance to enable the Board to make proper decisions regarding risk and capital.

the BoArd of direCtors And the BoArd risk oversiGht CoMMittee

The Board of Directors as the body responsible for the governance of the Bank is the sole arbiter of the risks taken by the Bank and 
alone exercises discretion over the manner (strategic direction) and magnitude (risk appetite) in which the Bank’s capital is placed at 
risk in pursuit of the Bank’s strategic growth and profit targets.

The Board of Directors establishes an infrastructure that provides regular reports to ensure that the Board has sufficient information 
to make proper decisions on risk and capital.

The Board of Directors established within itself a Board Risk Oversight Committee that oversees the risk management infrastructure 
of the Bank including the review of the ability of the Bank to absorb the risks where it has exposure.  

iCAAp steerinG CoMMittee

The ICAAP Steering Committee is a management committee that is responsible for overseeing the development of the assessment 
process and for monitoring the implementation and integration of the Internal Capital Adequacy Assessment Process.  The Committee:

1. Monitors the Bank’s compliance with mandated minimum capital requirements;
2. Reviews the Internal Capital Adequacy Assessment Process (ICAAP)  to ensure it effectively approximates the Bank’s ability to 

absorb losses and;
3. Formulates and recommends guidelines, policies and procedures which enable the Bank to maintain a level of qualified capital 

appropriate for the Bank’s risk profile.  

CorporAte plAnninG division

The Corporate Planning Division is a unit within the Bank that oversees the functions of planning and budget setting.  The Bank transferred 
the ICAAP function to Corporate Planning in August 2011.  Going forward, the Finance and Controllership Group and Corporate Planning 
shall embark on a bankwide ICAAP embedding process that will align all units to the Board’s objectives on proper management of its 
capital, related to the risks it has established as acceptable in its risk appetite statements.
Finance shall continue to perform functions in support of the ICAAP that include:

1. Overseeing the process of capital adequacy assessment to determine whether or not the Bank’s capital base covers the identified 
material risks;

2. Coordinating with other units to develop, refine, and maintain the ICAAP;
3. Coordinating with Corporate Planning, acting as a clearing house for all matters relating to the ICAAP and;
4. Communicating results of analyses to management and the Board of Directors.



corporate 
social responsiBility

AMBAG ZAMBoAnGA
Bank of Commerce joined several other organizations in the rehabilitation of 
Zamboanga City, which was the setting of the conflict between the AFP and 
the MNLF in September 2013. Structures were razed during the Zamboanga 
crisis and many families were displaced due to the gunshots and bombs 
fired near their homes. Ateneo de Zamboanga University launched a post-
rehabilitation project called amBAG. amBAG is a back-to-school initiative that 
helped address the basic needs of students who were affected by the crisis. 
Funds were raised for back-to-school learning kits that were distributed to 
six hundred children from Santa Barbara and East Central Schools, both of 
which were affected by the Zamboanga Siege.

hAndiCAre 
Bank of Commerce continued to support programs of the Handicapped 
Care Association (HANDICARE) Inc., an advocate of the rights of indigent 
Persons with Disabilities (PWDs). HANDICARE is a non-stock, non-profit, 
socio-civic organization registered with the Department of Social Welfare 
and Development (DSWD). In November 2013, the organization led a private 
event in Megamall Cinema, the proceeds of which were utilized for the 
supplemental feeding of indigent PWDs’ families, particularly their children.  

pAsko sA CAlAuAn
We remained committed to strengthening our ties with the San Miguel 
Foundation, Inc. (SMFI), whose core values are aligned with Bank of 
Commerce. In 2013, the Bank once again supported SMFI’s Happy Tummies 
Year Three, by sponsoring the Children’s Christmas Festivities and Medical 
Mission for the community of Brgy. Dayap, Calauan, Laguna. This year, the 
program was organized by Yuppeace volunteers who have been supporting 
the 3rd Saturday catechism with Calauan kids for the past four years. The 
consistency of volunteers led to an increase in participation of kids, which 
started with 100 young boys and girls and has now grown to more than 
300 children. 

Bank of Commerce is not just in 
the business of helping the Filipino 
community achieve their financial goals, 
but we have also been actively extending 
our support to communities we serve, 
helping them realize their dreams. The 
Bank believes in nation building and 
remains committed to Corporate Social 
Responsibility. Our passion to give back 
to the community, in any way that we can, 
is reflective of our Bank’s commitment 
to service. This year, we will continue to 
make a difference in society and create a 
positive impact in the lives of others by 
sharing our employees’ time, talents and 
treasures with underserved rural and urban 
communities.
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Financial 
hiGhliGhts

FINANCIAL POSITION

ASSETS 2013  
(in billions)

2012  
(in billions)

Cash and Cash Equivalents P 22.7 P 12.2
Reserves 15.5 9.2
Securities (Net) 27.1 21.3
Loans and Receivables (Net) 46.0 40.3
Other Assets 9.8 10.1

TOTAL P 121.1 93.1

LIABILITIES AND EQUITY
Deposits P 100.3 P 65.9
Other Liabilities 4.1 9.3
Equity 16.7 17.9
TOTAL P 121.1 P 93.1

2013 2012
Return of Average Equity 4.0% 1.5%

STATEMENT OF INCOME 2013  
(in billions)

2012  
(in billions)

Net Interest Margins P 2.8 P 2.6
Non-Financing Revenues 2.7 1.9
OPEX 3.8 3.7
Provisions for Loss 0.7 0.7
Expense (Benefit) from Income Tax 0.3 (0.2)

NET INCOME P 0.7 P 0.3

CAPITAL ADEQUACY 2013  
(in billions)

2012  
(in billions)

Total Qualifying Capital P 15.5 P 15.7
Risk Weighted Assets P 67.7 P 70.3
CAR 22.9% 22.3%
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operational 
hiGhliGhts

retAil BAnkinG Group

Retail Banking Group continued its strategy of realigning its 
efforts towards customer acquisition and retention in 2013.  
Riding on the momentum from the gains realized through new 
product offerings and branch expansion and rationalization, 
the Bank followed through on this strategy by repositioning 
additional branches from their current locations to more 
strategic and visible markets while expanding its distribution 
channels for consumer loan offerings through third party 
alliances.

BrAnCh BAnkinG

Last year saw the Bank open its doors at the iconic Zuellig 
Building in Makati as it transferred one of its branches into this 
very strategic landmark in the Makati CBD.  Another fourteen 
branches were also relocated to bring the Bank closer to its 
growing markets.  These movements saw branches open in 
Resorts World complex in Pasay City, Jupiter St., in Bel-Air, 
Makati City; Pamplona area in Las Piñas City, Calamba, Laguna; 
Sto. Cristo in Binondo, Manila; Commonwealth and E.Rodriguez 
areas in Quezon City; Gen. Luna St. in Malabon; Candon City in 
Ilocos Sur; Magallanes in downtown Cebu City; Dagupan and 
Urdaneta in Pangasinan and the Lanang district in Davao City.   

Simultaneously, several branches continued to undergo major 
facelifts to heighten customer experience when transacting 
at our branches.

These branch facility upgrades, coupled with the heightened 
push for customer acquisition and drive for expanded product 
availments from customers, resulted in an increase in the 
bank’s customer base by   23% from 2012 while ending the 
year with total deposits of PHP100 billion. 

Our ATM network enhancement also followed the lead of 
our branch relocations as more ATMs were repositioned in 
higher traffic areas resulting in the Bank’s total ATM acquiring 
transactions increasing by 13% over the previous year and 
propelling it among BancNet’s upper tier banks in terms of 
total number of transactions.

ConsuMer Group

The year 2013 for the Consumer Lending Division was a banner 
year.  Interest revenue for the group jumped from only PHP4 
million the previous year to PHP103 million resulting from the 
increased bookings generated in the second half of 2012 and 
in 2013.  The stellar performer among consumer loan products 
continued to be home mortgage loans, which breached the 

From our humble beginnings five decades ago, we have always been committed to providing our 
customers with quality service and the best products and services. We have successfully hurdled the 
challenges of the past, achieved our goals and helped our customers and partners grow alongside us. 
In the year 2013, significant investments were made on improving our branch network and customer 
relationships.

PHP1 billion mark in terms of new business, representing an 
increase of 207% versus 2012 bookings of PHP488 million.  
Strong partnerships with real estate developers enabled the 
team to build up its portfolio.  In addition, the team also launched 
the agency sales channel which further boosted new bookings.  

In 2014, the Housing Loans Department aims to develop 
the branch sales channel through aggressive promotional 
campaigns and incentive programs to engage our branch sales 
teams to ramp up loan bookings.

The Auto Loans Department also witnessed double-digit growth 
from 2012 by financing a total of PHP551 million in new loans.  
External distribution channels such as the auto dealerships and 
sales agents continued to pave the way for this increase.  The 
Bank capitalized on this support by setting up a team of dealer 
coordinators (the Mobile Sales Force) which focused on areas 
where three or four dealerships are located.  This meant higher 
levels of service and attention given to the dealers.  In 2014, 
the same strategy will be employed for the branch network.  
This will allow the Auto Loans Department to tap this inherent 
strength of the Bank and allow the Department to expand its 
reach outside Metro Manila.

The Salary Loan product of the Bank continued to grow in terms 
of bookings as the team continued to capture new companies 
to sign up.  This should translate to even more loans because 
of a wider and more diverse market of salary loan borrowers.  
Rounding out the performance of the consumer loans business 
was the growth registered in Personal Loans which grew 33% 
to PHP180 million in 2013.

With the surge in the consumer loan volumes, the Loan 
Servicing Department was created in 2013 to handle all 
administrative functions for loan accounts already booked.  
This ensures better service quality for clients.    

trust serviCes division

2013 proved to be a challenging year for the trust industry with 
the implementation of new BIR and BSP regulations. A major 
development was the BSP mandate to phase out the access 
by the Investment Management Accounts (IMA) to the BSP 
Special Deposit Account (SDA), one of the primary investment 
outlets of trust clients. Notwithstanding, the year ended with 
a Total Assets Held in Trust (AHIT) of PHP8.07 billion.

In order to expand the available investment outlets of our clients, 
Trust Services Division launched the Diversity Money Market 
Fund. Moreover, we actively sourced prime debt and equity 
instruments from both the primary and secondary markets 
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through our accredited brokers and underwriters.  As a result, 
our long-term and highly rated investment portfolio significantly 
increased from PHP196 million to PHP1.98 billion, a growth of 
almost 900%.

Likewise, Trust Services Division continued to adhere to global 
best practices by further strengthening its investment and credit 
evaluation processes, and enhancing its credit and risk review 
framework.

In 2014, operational efficiency is expected to significantly increase 
with the full automation of the trust operating system, enabling 
us to meet the growing demands of our client base. 

treAsury MAnAGeMent Group

The year 2013 turned out to be the most challenging year for 
the bond market.  The improving US economic data heralded 
the tapering of the Fed’s stimulus package, signaling the end of 
the bond party.  Yields of US Treasuries, the benchmark of dollar-
denominated global bonds, went up, consequently pushing ROP 
yields and other global bonds higher in the third quarter. This paved 
the way for the biggest bond rout in years.

The local front was likewise not spared.  Yields of peso-denominated 
government securities rose due to exit of hot money from the 
country. Moreover, natural and man-made calamities in the last 
quarter of the year further buoyed yields of government securities 
as threats of inflation spooked the market.

The USD currency slowly gained strength as news of US economic 
recovery was supported by occasional positive data releases.

Given this backdrop, Treasury relied heavily on its gains derived in 
the first quarter of the year to sustain its profitable streak in 2013.

CorporAte BAnkinG Group

As a result of the Corporate Banking Group’s reorganization and 
refocusing of efforts in 2013, the group was able to grow loans by 
PHP5.0 billion in spite of unexpected early paydowns from large 
corporations. The group decided to manage its income streams - 
forgoing loan volumes for acceptable spreads.  The growth can be 
attributed to contributions from the group’s three divisions – the 
large corporate segment, the middle market segment and the 
small and medium enterprise segment. 

Riding on last year’s momentum, in 2014, the group intends to 
grow the loan base by providing tailor fit products, such as the 
Business Credit Line, to address the specific needs of small 
and medium enterprise clients.  The group is keen to participate 
in various loan syndications to help support deserving project 
proponents that intend to construct and develop PPP projects.  
The group is likewise gearing up for additional business brought 
about by the expected resurgence of international investor interest, 
either to increase existing manufacturing capacities or to erect 
new production plants, in the country.   

Our success to date shows that we are on the right path. The Bank 
will continue to strengthen its infrastructure, introduce diversified 
products and services, and establish new branches. We are 
confident that in 2014, with the dedication of our employees and 
most especially the unwavering support of our clients, we will 
continue to grow and bring Bank of Commerce to new heights.
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we will continue 
to grow and bring 

Bank of commerce 
to new heights
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retail prodUcts
•  Savings Account ATM
•  Savings Account Passbook
•  Savings Account Plus
•  Checking Account
•  Complete Checking Account
•  Dollar Savings Account
•  Euro Savings Account
•  Premium Savings Account
•  Premium Savings Account
   Money Market
•  Time Deposit
•  One-Year Time Deposit
•  Dollar Time Deposit
•  Euro Time Deposit

treasUry prodUcts
• Fixed Income Government 

Securities (Peso / Dollar)
Corporate Bonds

• Foreign Exchange

trUst prodUcts
•  Employee Benefit Trust
•  Pre-Needs Accounts
•  Living Trust Accounts
•  Trust under Indenture
•  Escrow
•  Unit Investment Trust Funds
•  Provident Fund
•  Other Institutional Agency Accounts

alternatiVe channels
• Retail Internet Banking
•  Corporate Internet Banking
•  ATM
•  BancNet Internet Banking
   (BancNet Online)

corporate BankinG
• Working Capital Loan
• Foreign Currency Denominated Loan
• Trade Financing
• Export Packing Credit
• Domestic Bills Purchase
• Export Bills Purchase
• Capital Expenditure Financing

cash ManaGeMent  
and payMent serVices
• Payroll/Payment Crediting Service
• Value Check Service  

(MC Cutting Service)
•  Deposit Pick-Up Service
•  Bills Payment Facility
•  CheckWriter Plus
•  Payroll Plus
•  OTC Collection Service
•  PDC Warehousing Facility
•  CDT Payments (via BoC PAS5 Facility)
•  BancNet BIR Electronic Filing  

and Payment System (BIR eFPS)
•  BancNet Bills Payment
•  BancNet POS
•  BancNet Online Shopping

reMittance serVices
• Credit to Bank of Commerce Account 
• Credit to Accounts  

with Other Philippine Banks 
• Cash Pick-Up via  

Bank of Commerce Branches 
• Cash Pick-Up via Bank of Commerce 

Payout Partners 
• Cash Delivery 
• SSS Contributions / Loan Payments 
• PhilHealth Contributions 
• Pag-IBIG Contributions  

/ Loan Payments 
• MoneyGram Cash Pick-up Service 
• Trans-Fast Cash Pick-up Service 
• Sikap Pinoy Savings Account

consUMer loans
• Home Loan
• Auto Loan
• Salary Loan
• Credit Cards

prodUcts & serVices
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STATEMENT OF MANAGEMENT’S RESPONSIBILITY
FOR FINANCIAL STATEMENTS

The management of Bank of Commerce (the “Bank”) is responsible for the preparation and fair presentation of the 
financial statements as at and for the years ended December 31, 2013 and 2012, including the additional components 
attached therein, in accordance with the prescribed financial reporting framework indicated therein. This responsibility 
includes designing and implementing internal controls relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error, selecting and applying appropriate 
accounting policies, and making accounting estimates that are reasonable in the circumstances.

The Board of Directors reviews and approves the financial statements and submits the same to the stockholders.

R.G. Manabat & Co., the independent auditors appointed by the stockholders, has examined the financial statements 
of the Bank in accordance with Philippine Standards on Auditing, and in its report to the stockholders, has expressed 
its opinion on the fairness of presentation upon completion of such audit.

    JOSE T. PARDO     ROBERTO C. BENARES
 Chairman of the Board          President and Chief Executive Officer

EDEL MARY D. VEGAMORA
Senior Vice President and Chief Financial Officer 

February 28, 2014
Mandaluyong City, Metro Manila
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 Metro Manila

Makati City 11 Branches 13 ATMs
Taguig 1 Branch 5 ATMs
Manila 12 Branches 31 ATMs
Caloocan 2 Branches  7 ATMs
Malabon  2 Branches 3 ATMs
Valenzuela 1 Branch  3 ATMs
Quezon City 15 Branches 54 ATMs
San Juan  1 Branch  2 ATMs
Marikina City  3 Branches 6 ATMs
Pasig  1 Branch 9 ATMs
Mandaluyong City 2 Branches 13 ATMs
Pasay City  2 Branches 8 ATMs
Paranaque City 4 Branches  9 ATMs
Muntinlupa City 1 Branch 5 ATMs
Las Pinas City  1 Branch 7 ATMs

 Luzon

Laguna 3 Branches 17 ATMs
Cavite  2 Branches 13 ATMs
Batangas  4 Branches 9 ATMs
Mindoro  1 Branch 1 ATM
Lucena  1 Branch 2 ATMs
Legazpi  1 Branch 2 ATMs
Naga  1  Branch 1  ATM
Palawan  1  Branch 1 ATM
Pampanga  3 Branches 16 ATMs
Zambales  3  Branches  6  ATMs
Pangasinan 3 Branches 9 ATMs
Tarlac  1 Branch 1 ATM
Bataan 1 Branch 3  ATMs
Nueva Ecija  1  Branch  1  ATM
La Union  1  Branch 5  ATMs
Baguio  1  Branch 4 ATMs
Ilocos 3  Branches  5 ATMs
Cagayan  1  Branch  2  ATMs
Bulacan  2  Branches 8  ATMs
Rizal  1 Branch 12 ATMs

 Visayas

Roxas City 1 Branch 1  ATM
Aklan  1  Branch 4 ATMs
Iloilo  3  Branches 4  ATMs
Negros Oriental 1 Branch 1 ATMs
Bacolod  2 Branches 9 ATMs
Tagbilaran  1 Branch 2 ATMs
Leyte  1 Branch 2 ATM
Cebu 7 Branches 21 ATMs
Dumaguete 0 Branch 1 ATM
Kabankalan 1 Branch          0  ATM

 Mindanao

Agusan Del Norte 1 Branch  4 ATMs
Cagayan De Oro 2 Branches 5 ATMs
Bukidnon  1 Branch  2 ATMs
Gen. Santos  1 Branch 3 ATMs
Davao City  3 Branches 10 ATMs
Zamboanga City 2 Branches 4 ATMs

Branch and  
atM directory
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Manila South Area

Alabang
Unit 6, El Molito II Building, Madrigal 
Ave., Alabang, Muntinlupa City
(632) 850-8718 / (632) 219-0121
(632) 850-1574 / (632) 850-4935 (fax)

Bicutan
No. 35 Doña Soledad Avenue, 
Better Living Subdivision, Parañaque City
(632) 776-4146 / (632) 823-2321 (fax)
(632) 823-2323 / (632) 219-0129 / 
(632) 831-2546

Las Piñas
G/F Pelayo Building, Alabang-Zapote 
Road, Manuela Subdivision, 
Pamplona-III, Las Piñas City
(632) 556-1507 / (632) 556-1506 (fax)
(632) 556-1501 / (632) 556-1500
(632) 219-0128

NAIA
NAIA Arrival Area Terminal 1, Pasay City
(632) 877-1109 loc.3782 / 
(632) 853-0712
(632) 833-0713 (telefax)

Magallanes
G/F Tritan Plaza Building, Paseo De 
Magallanes, Magallanes Village, 
Makati City
(632) 854-9611 (telefax)
(632) 851-1424 / (632) 219-0153

B.F. Homes
No. 33 President’s Ave., 
Brgy. BF Homes, Paranaque City
(632) 403-8941 (fax) / (632) 219-0149

Sucat
No. 8338 Fortuna-II Building, Dr. A. 
Santos Avenue, Sucat, Parañaque City
(632) 820-7747 / (632) 219-0169
(632) 826-8415

San Pedro
Pacita Commercial Complex,  
San Pedro, Laguna
(632) 808-2026 / (632) 808-3909 (fax)
(632) 808-2002 

Dasmariñas, Cavite
Veluz –Frances Plaza Brgy., Aguinaldo 
Zone 1-A Highway, Dasmarinas Cavite 
Manila line:   (632) 529-8129 (telefax)
Cavite lines: (046) 416-2335 (telefax) / 
(046) 512-3213

Rosario Cavite
General Trias Drive, Brgy. Poblacion 
Rosario, Cavite
(046) 402-2062 / (046) 438-8451 
(telefax) (046) 512-3218

Manila Central Area

Dasmarinas-Binondo
G/F No. 304 STP Building, Dasmariñas 
Cor. Maquina Street, Binondo, Manila
(632) 247-1473 / (632) 247-1473

Sto. Cristo
Kim Siu Ching Foundation Building, 
471-483 
Sto. Cristo Street corner Jaboneros St. 
Binondo, Manila
(632) 241-4151 / (632) 242-0842
(632) 242-0841 (fax)

METRO MANILA
Makati Area

Ayala
G/F IAcademy Building 6764 
Ayala Ave., Makati City
(632) 891-3814 
(632) 810-0651 (fax)

Legaspi-Makati
G/F Bloomingdale Building 205 Salcedo 
St., Legaspi Village, Makati City
(632) 893-8100 / (632) 893-7899
(632) 893-8199 (telefax)

Pasay Road
1006 Cedar Executive Building, A. Arnaiz 
Ave., San Lorenzo Village, Makati City
(632) 840-5640 / (632) 840-5660
(632) 576-5035 / (632) 840-5612

Paseo De Roxas
G/F No. 107 Legaspi Towers 200 Paseo 
De Roxas St., Legaspi Village, 
Makati City
(632) 219-0253 / (632) 817-7572
(632) 815-4279 (telefax)

Pasong Tamo Extension
2295 OPVI Centre, Pasong Tamo 
Extension, Makati City
(632) 892-9700 / (632) 219-0271
(632) 817-9300 (fax)

Bel-Air Petron
Bel-Air Petron Square 
363 Sen. Gil Puyat Ave.,  
Brgy. Bel-Air, Makati City 
(632) 898-2309 / (632) 896-7085 (fax)
(632) 219-0279

Dela Costa-Alfaro 
G/F No. 100 Don Chua Lamko Building, 
H.V. Dela Costa cor. Leviste Sts., Salcedo 
Village, Makati City
(632) 840-2789 / (632) 219-0010
(632) 840-2719 

Bonifacio Global City
G/F, No. 107 Kensington Place Burgos 
Circle, Fort Bonifacio, Taguig City
(632) 856-1707 / (632) 856-1696 
(telefax)
(632) 856-1706 / (632) 856-1697

Rockwell
P1 Concourse Level, The Power Plant 
Mall, Rockwell Center, Makati City
(632) 898-1523 / (632) 898-1522
(632) 898-1524 (fax)

Salcedo
Ground flr., Aguirre Building, Tordesillas 
cor. H.V. dela Costa Sts., Salcedo Village
Makati City
(632) 813-2220 / (632) 813-2364
(632) 813-2734 / (632) 813-7247 (fax)

Makati Avenue - Zuellig
G/F Unit-2, Zuellig Building, Makati Ave., 
cor. Paseo De Roxas & Sta. Potenciana 
Sts., Makati City.
(632) 961-7628 / (632) 961-8364
(632) 219-0127 / (632) 625-4871

Jupiter
No. 86 Jupiter St., Brgy. Bel-Air, 
Makati City
(632) 828-4397 / 
(632) 219-0258 / (632) 869-8812 (fax)



Juan Luna
No. 465 MCU Building , Juan Luna St., 
Binondo, Manila
(632) 241-0234 / (632) 241-0407 (fax)

Soler
No. 1004 Reina Regente cor. Soler St., 
Binondo, Manila
(632) 244-7001 (fax) / (632) 244-7003

Tutuban
G/F Units M2-GO21-22 Center Mall II 
Tutuban Center, C.M. Recto Ave., Manila 
(632) 254-0586 (fax)
(632) 353-0086

Quiapo
No. 609 Sales St., Quiapo, Manila
(632) 733-9326 / (632) 733-9366 (fax)

Caloocan A. Mabini
No. 102 A.Mabini St., Maypajo,  
Caloocan City
(632) 287-2344 / (632) 287-4709 (fax)

Grace Park
G/F HGL Building, 554 EDSA cor. 
Biglang-Awa St., Caloocan City
(632) 361-5916 / (632) 361-1832
(632) 361-1832 / (632) 361-0931(fax)

Manila West Area

Aduana
G/F FEM-II (Main) Building, A. Soriano 
Street, Aduana, Intramuros, Manila
(632) 527-2893 / (632) 526-8959 
(632) 527-2947 (fax)
(632) 219-0180

Ermita
No. 1312 A. Mabini St., Ermita, Manila
(632) 254-7549 / (632) 254-7550
(632) 254-7545 / (632) 254-7546
(632) 219-0178 (fax)

Taft Ave.-P. Faura
No. 1344 Don Santiago Building, 
Taft Avenue, Ermita, Manila
(632) 524-2303 / (632) 536-4959
(632) 526-6049 (fax)
(632) 219-0199

Port Area
G/F Mary Bachrach Building, 
Delgado Street, Port Area (City District)
(632) 527-7986 / (632) 527-7987
(632) 527-7989 / (632) 527-3978 (fax)
(632) 219-0191

Resorts World
G/F Resorts World Complex, Newport 
Cybertourism Zone, Pasay City
(632) 551-3521 / (632) 239-5860
(632) 239-5848 / (632) 551-3520
(632) 521-9134 (fax)
(632) 219-0197

Taft Ave.
G/F No. 2270, Endriga Building, Taft 
Avenue, Malate, Manila
(632) 523-2297 / (632) 521-9130 
(632) 219-0194

United Nations
429 Victoria Building, 
United Nations Ave., Ermita, Manila
(632) 526-0590 / (632) 219-0226
(632) 521-8663 (fax)

Roxas Blvd.
G/F Kanlaon Towers, Roxas Boulevard, 
Pasay City
(632) 219-0186 / (632) 851-2680 
(632) 854-4071 (fax)

Quezon City Central Area

Diliman
Commonwealth Ave., cor. Masaya St., 
Diliman, Quezon City
(632) 927-6074 / (632) 920-2324

Del Monte
Bank of Commerce Building, Del Monte 
Ave., cor. D. Tuazon St. Quezon City
(632) 410-8025 / (632) 219-3786
(632) 743-2541(fax)

Visayas Ave.
No. 43 Visayas Ave. Brgy. Vasra, 
Quezon City
(632) 426-4854 / (632) 426-4732
(632) 219-0155

West Ave.  (Delta)
No. 11 West Ave. cor.Zamboanga St. 
Quezon City
(632) 374-5544 / (632) 374-5548
(632) 219-0168

West Triangle
No. 1451 Quezon Ave. cor. Examiner St., 
Brgy. Nayon Kaunlaran, Quezon City
(632) 925-1209 / (632) 219-0160
(632) 927-4063 (fax)

Broadcast City
Capitol Hills, Diliman, Quezon City
(632) 932-4628 / (632) 219-0188
(632) 931-4969 (fax)

Commonwealth
Lot 1, Block 1, Upper Ground Floor, 
DEMA Building, Commonwealth Aves., 
Capitol State-II,  Quezon City
(632) 952-7990 / (632) 216-7636
(632) 952-7989

Cubao
Unit 1, G/F Harvester Corporate Center, 
P. Tuazon cor. 7th & 8th Aves., Brgy. 
Socorro, Cubao, Quezon City
(632) 911-2486 / (632) 219-0202
(632) 911-2485 (fax)

Katipunan Petron
Petron Katipunan Complex, Katipunan 
Ave., corner Mangyan Road, La Vista, 
Quezon City
(632) 921-4020 / (632) 219-0174
(632) 921-4042 (fax)

Manila North Area

E. Rodriguez 
No. 990-A E. Rodriguez Sr. Ave. Brgy. 
Mariana, Quezon City
(632) 705-1943 / (632) 722-2379
(632) 722-2197 / (632) 722-2376 (fax)

Banawe
No. 128-B. WAS Building, Banawe St.,  
Quezon City
(632) 711-9456 / (632) 711-9454
(632) 711-9428 / (632) 410-1730 (fax)

Kamuning
Tomas Morato Ave., cor. Dr. Lascano St. 
Kamuning, Quezon City
(632) 922-7981 / (632) 922-7982
(632) 922-7998 (fax)

Malabon
No. 29 Gov. Pascual Acacia Ave.  
Malabon City, Metro Manila
(632) 446-7385 / (632) 446-7390
(632) 288-7574 / (632) 288-7572
(632) 288-7571(fax)

Malabon-Gen. Luna
No. 45 Gen. Luna St., Brgy. San Agustin 
Malabon City
(632) 281-5612 / (632) 283-6734
(632) 332-5392 / (632) 441-0977 (fax)

Fairview Petron
Petron Fairview, Commonwealth Ave., 
Fairview, Quezon City
(632) 376-1023 / (632) 376-1024
(632) 374-1025 (fax)

Valenzuela
Units 12 & 13 Puregold Shopping 
Complex, Mc Arthur Highway, 
Brgy. Dalandan, Valenzuela City
(632) 794-6063 / (632) 794-6058
(632) 322-2260 / (632) 794-6064 (fax)

Quezon Ave.
Sto. Domingo Church Compound, 
# 8 Biak na Bato St. cor. Quezon Ave., 
Quezon City
(632) 712-2534 / (632) 712-2560
(632) 732-8360 / (632) 742-2097 (fax)

Manila East Area

Eastwood Petron
No. 188 E. Rodriguez Jr. Avenue (C-5), 
Bagumbayan, Quezon City
(632) 211-9543 / (632) 654-0084
(632) 655-1204 (telefax)

Greenhills
No. 7 Eisenhower Tower, Eisenhower 
Street, Greenhills, San Juan City
(632) 723-5380 / (632) 219-0207
(632) 721-0990 / (632) 727-4936 to 39
(632) 722-4944 (fax)

Wack-Wack Petron
No. 553 Shaw Boulevard, Brgy. Wack-
Wack, Mandaluyong City
(632) 738-1984 / (632) 738-1985 
(telefax) (632) 219-0242

Pasig
Renaissance 2000 Tower, Meralco 
Avenue, Pasig City
(632) 635-0392 / (632) 219-0229
(632) 635-3661 to 63 / 
(632) 631-3769 (fax)

Main Office-San Miguel
Unit A G/F, San Miguel Properties Center, 
No.7, Saint Francis St., Mandaluyong City
(632) 982-6000 loc. 6414 to 6417
(632) 219-0213 / (632) 635-5517
(632) 633-2430 (telefax)

Cainta
Felix Ave., San Isidro, Cainta, Rizal
(632) 682-8524 / (632) 219-0214
682-6243 (telefax)

Concepcion
A.M. PACLEB Building, #52 Bayan-
Bayanan Ave. Concepcion, Marikina City
(632) 941-0714 / (632) 219-0215
(632) 942-0429 (fax)

Marikina
J.P. Rizal St., Sta. Elena, Marikina City
(632) 219-3453 / (632) 646-1808
(632) 646-1802 (fax)

Marcos Hi-Way (Cainta)
No. 4 Gil Fernando Ave. cor. Pitpitan 
Street, San Roque, Marikina City
(632) 647-7172 / (632) 647-7165

LUZON

South Luzon Area

Batangas-Caedo
Caedo Commercial Complex, Calicanto, 
Batangas City
(043) 723-1410 / (043) 402-0231
(043) 723-6773 (telefax)

Batangas - P. Burgos
No. 27 P. Burgos St., Batangas City
(043) 723-0279 / (043) 723-0275
(043) 723-0909  (telefax)

Calamba
Units 6 & 7, New Parian Business Center, 
National Road, Brgy. Parian, 
Calamba City, Laguna
(049) 502-8508 (fax) / (049) 502-7922

Calapan
Leona Yap Ong Building, J.P. Rizal St., 
Calapan City, Oriental Mindoro
(043) 288-4496 / (043) 288-4031 
(telefax)

Legazpi City
G/F Diabetes One-Stop Center, LANDCO 
Business Park, Legazpi City
(052) 480-6054 / (052) 820-6522 
(telefax)

Lipa
No. 7, Bank of Commerce Building, C.M. 
Recto Avenue, Brgy. 9, 
Lipa City, Batangas
(043) 756-4214 / (043) 756-2558 
(telefax)

Naga City
No. 258 Romar Building-1, Elias Angeles 
Street, Naga City, Camarines Sur.
Manila Line: (02) 250-8093 (telefax)
(054) 473-4080 / (054) 811-8931

Sta. Rosa
Shop I-A, G/F Paseo 3, Paseo de  
Sta. Rosa, Sta. Rosa City, Laguna
(049) 541-1546 / (049) 541- 1795 
(telefax)

Lucena
Quezon Ave. cor. Lakandula St., Brgy. IX, 
Lucena City
(042) 710-9692 / (042) 710-9693
(042) 710-9694 / (042) 710-9691 (fax)

Tanauan
Corachea Building J.P. Laurel Hi-way cor. 
Molave St., Tanauan City, Batangas
(043) 784-6907 / (043) 784-6994
(043) 784-6990 (telefax)

Puerto Princesa
J.P. Rizal Ave., Brgy. Manggahan 
Puerto Princesa City, Palawan
(048) 434-2170 (telefax)
(048) 434-2171 /(048) 434-2172

Central Luzon Area

Angeles
McArthur Highway cor. B. Aquino St., 
Lourdes Sur East, Angeles City
(045) 888-9269 / (045) 323-4130 (fax)
(045) 626-2010 (fax)
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Balibago
McArthur Highway Cor. Victor Street, 
Brgy. Balibago, Angeles City, Pampanga
(045) 625-5586 / (045) 892-0875
(045) 331-3389 / (045) 331-3390

Baliuag
Doña Victoria Building, Gil Carlos Cor. Año 
Streets, Poblacion, Baliuag, Bulacan
(044) 766-2022 / (044) 766-7701
(044) 766-2811 (telefax)
  
Iba, Zambales
G/F TRB Building, Ramon Magsaysay 
Avenue, Zone-2, Iba, Zambales
(047) 811-1024 / (047) 604-1003
(047) 811-1025 (fax)

Malolos
Paseo del Congreso, Malolos City, Bulacan
(044) 791-2452 / (044) 791-0342
Manila Line: (02) 299-8109 (telefax)

San Fernando
G/F Insular Life Building, McArthur Highway, 
Brgy. Dolores, San Fernando, Pampanga
(045) 961-1624 / (045) 961-1675
(045) 961-1680 (fax)

Sta. Cruz, Zambales
National Road cor. Misola St., Poblacion 
South, Sta.Cruz, Zambales
(047) 831-1803 / (047) 831-1113 (fax) 

Subic Freeport
Global Promenade Building, 
Sampson Road cor. Schley Road 
Subic Bay Freeport Zone, 
Olongapo Zambales
(047) 252-1851 (047) 252-1854
(047) 252-1857 / (047) 252-1863 
(telefax)

Tarlac
G/F LP Building, F. Tañedo St.  
San Nicolas, Tarlac City
(045) 982-5401 / (045) 982-5365
 (045) 982-4345 (fax)

Balanga
P. Paterno St., Poblacion 
Balanga City, Bataan
(047) 237-7622 / (047) 791-2454
(047) 451-5032 / (047) 791-2366 
(telefax)

North Luzon Area

Baguio
G/F, YMCA Baguio Building, Post Office 
Loop (Upper Session Road), Baguio City
(074) 619-0072 to 73

Batac
G.F. Daguio Building, Washington St.,  
Brgy. 2 Ablan, Batac City, Ilocos Norte
(077) 617-1603 (telefax)
(077) 617-1363

Cabanatuan
V. P Building, Maharlika Hi-way,  
Brgy. H. Concepcion, 
Cabanatuan City, Nueva Ecija
(044) 940-1254 / (044) 940-1263 (fax)

Candon
Natonal Highway, Brgy. San Jose
Candon City, Ilocos Sur
(077) 644-0288 / (077) 674-0623

Carmen
Mc Arthur Highway,  
Carmen Rosales, Pangasinan
(075) 582-7370 / (075) 582-7365

Tagbilaran
G/F CAP Building, CPG North Ave., 
Tagbilaran City, Bohol
(038) 411-5400
(038) 411-3773 (telefax)

Western Visayas Area

Bacolod-Araneta 
Yusay Arcade, Araneta St.,
Bacolod City, Negros Occidental
(034) 433-2267 (telefax)

Bacolod-Lacson
Cor. 12th St. & Lacson St.
Bacolod City, Negros Occidental
(034) 433-4238
(034) 433-1139 (telefax)

Dumaguete
G/F CAP Building, Rizal Ave., Poblacion, 
Dumaguete City, Negros Occidental
(035) 225-7670 (fax) 
(035) 225-7668 - 69 (035) 422-6896
(035) 422-6896

Estancia
Clement St., Estancia, Iloilo
(033) 397-0222 / (033) 397-0220 (fax)

Iloilo-Iznart
G/F TCT Building, Iznart St., Iloilo City 
(033) 335-0710 to 12

Iloilo-JM Basa
TTW Building, Mapa St., Iloilo City
(033) 337-8721 / (033) 335-1020 
(telefax)

Kabankalan
Guanzon St., Kabankalan City,  
Negros Occidental
(034) 471-2853 / (034) 471-2253 (fax)

Kalibo
No. 1280 Garcia Building, C. Laserna 
Street, Kalibo, Aklan
(036)262-5294 / (036) 268-9032 (fax)

Roxas City
Gaisano Arcade, Arnaldo Blvd., 
Roxas City, Capiz
(036) 621-0845 / (036) 621-1760 (fax)

MINDANAO

Mindanao Area

Butuan
G/F, Cesia Building, Montilla Blvd.,  
Butuan City, Agusan del Norte
(085) 342-9320 / (085) 342-9321
(085) 342-6248 (fax)

Cagayan De Oro-Lapasan
Suites 6 & 7, Gateway Tower 1 Limketkai 
Center, Lapasan Highway 
Cagayan de Oro City, 
Misamis Occidental
(088) 856-3991 / (088) 856-3992
(088) 856-3977 (telefax)

Cagayan De Oro-Velez
Don A. Velez-Akut Sts.,  
Cagayan de Oro City, Misamis Occidental
(088) 856-4123 / (088) 856-4371 
(telefax)

Davao- City Hall
Valgoson’s Realty Building, City Hall 
Drive, Davao City
(082) 226-4075 / (082) 226-4074
(082) 226-3926 (fax)

Davao-Rizal
CAP Dev. Center Building, 
Rizal St., Davao City
(082) 226-2223/ (082) 226-2884 (fax)
(082) 222-0904 / (082) 226-2849

Davao Lanang
Consuelo Building, Km. 07, Brgy. San 
Antonio, Agdao District, 
Lanang, Davao City
(082) 234-1042 / (082) 234-0311

General Santos
G/F, Sunshine Hardware Building,  
Santiago Blvd., General Santos City
(083) 552-9375 / (083) 552-5137
(083) 552-5236 (telefax)

Maramag
TRB Building, Sayre Highway, Poblacion 
Maramag, Bukidnon
(088) 356-1399 / (088) 238-5252
(088) 356-1398 (fax)

Zamboanga-Jaldon
G/F Grand Astoria Hotel Building,  
Mayor Jaldon St., Zamboanga City
Zamboanga del Sur
(062) 991-2321 (telefax)
(062) 991-0720

Zamboanga-Veterans 
Veterans Avenue cor. Camanchile St. 
Zamboanga City
Zamboanga del Sur
(062) 991-2381 / (062) 991-2982
(062) 991-2980 (telefax)

Dagupan
Eastgate Plaza, A.B. Fernandez Ave., 
Dagupan City, Pangasinan
(075) 522-8691 / (075) 522-8693 (fax)

San Fernando-La Union
CAP Annex Building, Quezon Avenue 
Cor. Gov. Luna Street, San Fernando, 
La Union
(072) 242-5683 / (072) 700-1618

Tuguegarao 
27 Bonifacio cor. Washington Sts., 
Tuguegarao City, Cagayan
(078) 844-8041 / (078) 844-8044 
(telefax)

Urdaneta 
The Pentagon Building, Mc Arthur 
Highway, Brgy. Nancayanan, 
Urdaneta City, Pangasinan
(075) 656-1018 (fax)
(075) 656-1017

Vigan
Plaza Maestro Commercial Complex, 
Florentino cor. Jacinto Sts., Vigan City 
Ilocos Sur
(077) 722-2119 / 
(077) 632-0802 (telefax)

VISAYAS

Eastern Visayas Area

Cebu-Main
B.Rodriguez cor. Osmeña Blvd.,  
Cebu City
(032) 253-1951 / (032) 316-9912 
(032) 255-4223 (fax)

Cebu - Ayala
No. 8990 Negros Street, Cebu Business 
Park, Cebu City
(032) 415-5164/ (032) 316-9913
(032) 239-0674 (fax)

Cebu-Banilad
G/F University of Cebu Building, 
Gov. Cuenco Ave., (Banilad Rd.) 6000 
Brgy. Kasambagan, Cebu City
(032) 231-6704 / (032) 316-9921
(032) 231-6706 (fax)

Cebu-Sto. Niño - Magallanes
G/F Unit 2, Martina Sugbo Building, P. 
Burgos St. cor. Magallanes St., Brgy. Sto. 
Niño, Cebu City, Cebu
(032 )253-7708 (fax) / (032) 254-1825
(032) 316-3925

Cebu-Pasil
Virginia Building, Tupas St., Pasil, Cebu 
City
(032) 261-1597 / (032) 316-9926
(032) 261-1599 (telefax)

Lapu Lapu
Unit 3-5, AJS Building, Pusok, 
Lapu-Lapu City,Mactan Cebu
(032) 341-3854 / (032) 316-9927
(032) 341-3855 (fax)

Mandaue
Entienza Building, National Hi-way, 
Mandaue City, Cebu
(032) 346-6901 / (032) 346-6902 (fax)
(032) 316-9262

Ormoc
H. Serafica Building, Real St., 
Ormoc City,  Leyte
(053) 561-8523/255-4366 (telefax)
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Teodoro Q. Donato III
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Branch Manager
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Peter M. Co
Branch Manager
RBG-SD-MA-Pasong Tamo Ext. Branch
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Area Head
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George E. Consul
Officer-In-Charge
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